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T
he issue of Kosovo may “re-
main the headline” when it 
comes to securing a future 
date for the start of EU ac-
cession negotiations, but 

according to Brussels-based lobbyist 
Samantha Seewoosurrun, the Euro-
pean Commission is also concerned 
about many other issues that Serbia 
needs to address.

“There are still a lot of 
things to be done. The main 
headline point is obviously 
the talks between Mr Dačić 
and Mr Thaci, which gets a 
lot of political attention in 
Brussels because everybody, 
particularly at the Commission, is 
saying that if there’s no visible and 
sustainable improvement on Kosovo 
then we cannot proceed any further. 

So this remains the headline, but 
apart from the Kosovo issue there are 
a lot of other things as well” – says 
Mrs Seewoosurrun. 

■ Do the politicians and the media 
tend to get a bit hung up on the Ko-
sovo issue and ignore those “other 
things”?

- Yes, but at the same time the political 
and economic criteria are extremely 
important, as is how Serbia actually 
approaches the legislation. There’s 

a strong emphasis on determining 
whether Serbia actually has the ca-
pacity. In Brussels it is perceived that 
Serbia’s European Integration Office is 
quite effective, but officials would also 
like to receive a wider input from the 
Serbian business community as well 
- for them to say whether or not they 
agree with the sort of statements and 

information which is being pro-
vided by the Integration Office, 
either by reinforcing it if it’s true 
or challenging it if they see fit. EU 
officials based in Brussels have 
heard very little from the Ser-
bian business community since 
EU candidate status was granted 

in March of last year. This seems sur-
prising as Serbian businesses stand to 
gain significantly from enhanced trade 
and economic cooperation, which will 

“The European 
Commission would like 
to be informed and 
included in Serbia’s 
reform processes as 
much as possible. In 
terms of the future 
pipeline, which includes 
reform of pensions and 
labour law, which will 
be extremely important 
for the country, they’d 
like to be consulted at 
an early stage”
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already begin under the Stabilisation 
and Association Agreement with the 
EC. Officials in Brussels are keen to 
hear from experts in specific 
areas such as land manage-
ment, which is one of the most 
complicated issues, along 
with property rights. Some in-
vestors have also been alert-
ing MEPs to concerns about 
the business environment 
and the penal code.

■ Is there a sense in Brussels that 
Serbia is still heading in the right di-
rection?
- Overall, Serbia is definitely edging 

forwards and the MEPs are generally 
supportive. One MEP, Socialist Mr Knut 
Fleckenstein, spoke at a meeting with 

former President Tadić recently and 
his view was that we’re moving in the 
right direction, but at the same time 
we need to manage expectations. We 

shouldn’t have Serbian citizens expect-
ing too much, too quickly, so they may 
become disappointed, while on the EU 

side citizens could be afraid of 
more enlargement, so it’s im-
portant that we explain both 
the benefits and the challeng-
es of the Serbian accession on 
both sides. I think other MEPs 
broadly support the same po-
sition. The UK government has 
also been very keen to push 
things forward, but even they 

are saying that we still need rigorous 
implementation of all the conditions 
and we shouldn’t be moving before 
that. But in terms of some of the de

KoSovo
Everybody, particularly at the European 
Commission, is saying that if there’s no 
visible and sustainable improvement on 
Kosovo then we cannot proceed any further.

PraiSe
The Serbian authorities are being 
congratulated by the European Commission on 
the issue of the new Public Procurement Law, 
which is seen as a model for the future.

exPectationS
We need to manage expectations. 
We shouldn’t have Serbian citizens 
expecting too much, too quickly, 
so they may become disappointed.

Certain groups in the European 
Parliament, such as the Liberals, 

the Greens and the Socialists, 
remain extremely concerned about 

Serbia’s position regarding Gay 
Pride marches, the Roma and 

other minorities
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tails, as I’ve said, the Serbian authorities are being 
congratulated by the European Commission on the 
issue of the new Public Procurement Law, which is 
seen as a model for the future, while the new VAT 
Law is seen to have helped improve liquidity, for 
example.

■ So there’s still some room for optimism?
- There are some things that are going in the right 
direction. On anti-corruption there is a lot of ac-
tivity and the results will be awaited with interest. 

The European Commission would like to be in-
formed and included in Serbia’s reform processes 
as much as possible. In terms of the future pipeline, 
which includes  reform of pension and labour law, 
which will be extremely important for the country, 
they’d like to be consulted at an early stage.

■ What other issues are of immediate concern to 
the European Commission?
- The only other issue we haven’t touched on 
yet is that of minorities. Certain groups in the 
European Parliament, such as the Liberals, the 
Greens and the Socialists, remain extremely con-
cerned about Serbia’s position regarding Gay 
Pride marches, the Roma and other minorities. 
They will not forget what has happened in recent 
years. Even though the Commission is perhaps 
looking more at the Kosovo issue and economic 
reform, the parliamentarians are not so inter-
ested in all of this economic detail and are much 
more focused on freedoms and rights, which need 
to be improved. That said, there’s still a great deal 
of good will towards Serbia from the European 
institutions overall. ■

There are some things that 
are going in the right direction. 

On anti-corruption there is a 
lot of activity and the results 
will be awaited with interest

lobbying centres
Brussels is one of the world’s lobbying capitals, alongside London and Washington DC. Of those three, I 

would say that Brussels is where the lobbyists have the most value, because you have such a massive range of 

interests among the 27 member states. It takes a lobbyist who usually has internal experience, simply because 

many clients don’t know what’s useful or interesting to a politician and so they don’t know how to craft their 

amendment in the right language or in the right table, so it takes a lobbyist with experience of the system to 

package the process. We also save a lot of time for the politicians by lobbying for multiple associations at the 

same time on a single topic, thereby condensing many thousands of voices into a single coherent message.

From PR to lobbying
Newgate offers both PR 

and lobbying services. Our 
public relations team is dealing 
with the media on a daily basis. 
They’re the people working 
out how to improve the profile 
of a CEO, looking at long term 
communications strategies 
that could include social media, 

events and so on. On the lobbying side we engage  with the EU or 
Westminster institutions, contact politicians and officials, and help 
clients to work out their own positions in relation to EU legislation.
It involves looking at what they’d like to see in the next European 
Commission work programme for 2014 and what legislation they’d like 
to see introduced, or not. Some of our clients are private companies, 
while others are trade associations. Within the general framework we 
also have a lot of interaction within European Commission groups. As 
an example on the lobbying side, one of our clients is the European 
Union of House Builders and Developers (UEPC). The European 
Commission has a very well developed strategy on sustainable 
development in construction. In January they launched a high level 
forum with governments, the industry and the European Parliament, 
to say that the construction industry is extremely important for 
Europe, employs X amount of people and needs to be developed, but 
we need to have a focus on sustainability and energy efficiency. So the 
European Commission has now launched a series of thematic groups 
on areas like skills and qualifications, internationalisation and others. 
The role that we then have is to look within our trade association and 
work out who are our main experts on these particular topics and can 
provide input for the European Commission’s policy. So, the role of the 
consultants working with the experts is to brief them on what the EC’s 
officials are looking for, which we glean from our contacts, and for us to 
work with our trade association by telling them what is the most useful 
input they can provide to the Commission. We help them to write their 
position papers in a way that people can easily digest and use, because 
sometimes technical experts use committee phrases that nobody can 
understand. So we try to translate technical materials into politically 
understandable statements that are then sent, with our experts, to the 
European Commission in order to influence the policy process.


