
How to get 
support as a 
student?

I am your first point 
of contact* 
within the programme 
and will help you or 
lead the way to the 
right support.

Student support network guide

Student

* This can be: personal 
   development coach  
   (pd-coach), study (career)  
   coach, internship or 
   graduation supervisor, etc.

Feel free to pass by the SSC! 

Find more information and contact details 
of the support network via Iris: 

Administration 
& education

Assistance with (applying for) financial arrangements 
International Office

Student counsellor 

Advice on studying or doing an internship abroad International Office

Confidential advice and support when submitting  
an objection, complaint, or appeal 

Confidential counsellor

Support with integration and studying in the 
Netherlands Student Success Centre (SSC)

International Office

Doubts about your study choice Study Advice Centre 

Study guidance

Support with study skills, concentration, motivation, 
planning, learning strategies, procrastination, etc. 

Student Success Centre (SSC)

Student coach

Studying with a neurodivergent profile such as 
dyslexia, AD(H)D, autism, etc.

Student counsellor

Student coach

Wellbeing
Family circumstances, being a caregiver, or being a 
top-level athlete Student counsellor 

Confidential advice and support in cases of unwanted 
or unsafe situations at school or during internships 

Confidential counsellor

I would like to connect with other students Student Success Centre (SSC)

Studying with physical challenges, such as a chronic 
condition or visual impairment 

Student counsellor 

Mental health support with stress, feeling less alone, 
dealing with negative thoughts, etc.  

Student coach

Student counsellor 


