
The Freeman - 01/03/2020 Page : A02

Copyright � 2020 Conley Group. All rights reserved 01/03/2020
January 3, 2020 7:46 am (GMT +6:00) Powered by TECNAVIA

Copy Reduced to 74% from original to fit letter page

WAUKESHA — Two south-
eastern Wisconsin nonprofit
agencies focusing on literacy
have merged.

According to a Thursday
news release, Literacy Ser-
vices of Wisconsin and
Greater Waukesha Literacy
have combined operations,
which took effect Jan. 1. The
combined agency retains the
name of Literacy Services of
Wisconsin, Inc.

Both nonprofit communi-
ty-based organizations pro-
vided adult education pro-
grams and by combining,
the plan is to expand oppor-
tunities for adults looking to
increase job-readiness skills,

gain fluency in English or
complete their high school
credentials.

The news release states
there is a national trend of
adult literacy organizations
merging. Holly McCoy, exec-
utive director of LSW, recog-
nizes that it is crucial to
ensure that mission focus is
at the heart of each of these
decisions. 

McCoy noted that LSW is
committed to strategic part-
nerships that increase effi-
ciency and effectiveness in
southeastern Wisconsin for
adults who seek access to
quality educational services
locally. 

“Impact cannot occur in a
silo. True impact requires
collective resources and
changing the ways that we
interact with other like-
minded organizations.
Improving and increasing
educational access has a
tremendous impact on our
K-12 school systems, employ-
ment market, and social and
economic well-being,”
McCoy said in a statement.

The GWL board of direc-
tors unanimously approved
this strategic decision and
saw the move as an opportu-
nity to increase capacity,
according to a release. 

“I am excited that Greater
Waukesha Literacy is merg-
ing with Literacy Services of
Wisconsin. I am confident
that the merging of these
two historic organizations
will provide uninterrupted,
high-quality services to peo-
ple with literacy needs in
Waukesha County,” said
John Klima, president of the

GWL board.
“We are pleased to join

with Greater Waukesha Lit-
eracy to deliver critical
adult literacy services to the
residents of Waukesha
County,” said LSW Board
President Jim Paetsch.
“One’s ability to read and
write is not only the gate-

way to civic participation,
it’s a fundamental require-
ment for finding meaningful
employment. Merging with
GWL enables us to extend
the geographic reach of
LSW services and deepen
our regional impact.”

For more information, go
to www.literacyservices.org. 

BROOKFIELD — The
Greater Brookfield Chamber
of Commerce has recog-
nized its longtime member
Judi Murphy with its Volun-
teer of the Year award.

Murphy is president of
Murphy Associates and
partner at Oak Hill Business
Partners. The award was
presented to her at the
chamber’s 62nd annual
meeting held in December. 

“Judi has gone above and
beyond the role of ambas-

sador in mak-
ing certain
that every new
member and
guest at our
Business After
5 programs is
immediately
c o n n e c t e d
with another

ambassador or new member
engagement partner,” said
Carol White, president &
CEO of GBCC. “This ensures
that first-time attendees, be

they a new member or guest,
are immersed in our culture
of building relationships
first.”

Murphy was a member of
the board of directors of
GBCC for 10 years and is a
past board chair. She also
represented the Brookfield
chamber as a voting mem-
ber and president of Visit
Brookfield’s board of direc-
tors. She is presently public
relations counsel at GBCC
and a member of the Ambas-

sadors Council.
“As a member of the

Brookfield Chamber for 28
years, I have seen first-hand
the difference engaged
chamber membership can
make to a business’s growth.
The connections and rela-
tionships I have made over
the years have brought us
success as we help others
grow. I am humbled that the
Brookfield Chamber has
honored me in this way,”
Murphy said. 

Murphy currently serves
as a member of the leader-
ship board for Exit Planning
Institute of Wisconsin, and
public relations advisor for
Independent Business Asso-
ciation of Wisconsin. She
has served on business advi-
sory boards at Waukesha
County Technical College
and Herzing University,
and as past board member
of Tempo Waukesha. She
was a member of the city
of Brookfield’s marketing

committee, rebranding the
city’s economic develop-
ment efforts, and was a
member of the city’s 2020
Master Plan Task Force.

Murphy has been a guest
speaker on business ethics
at both Carroll University
and WCTC.
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Pictured is the retention pond where two children fell through ice on Dec. 26 after one child threw a dog toy onto the ice and
dared another child to retrieve it. Officer Chet Wilson says any ice can be unsafe, even in subzero temperatures.

By Nikki Brahm
nbrahm@conleynet.com

262-513-2651

MUKWONAGO — After
two children fell through
the ice the day after Christ-
mas in a retention pond in
Mukwonago, the Mukwona-
go Police Department advis-
es the public to stay off the
ice.

“My advice is to not trust
any ice unless you have an
experienced adult and that
any ice can be unsafe even
in subzero temperatures,”
Chet Wilson, the officer
who retrieved the children
from the pond, said.

Wilson said he’s been
working as an officer for 20
years and cannot recall an
incident where children
had fallen through the ice
previous to this one.

“To say that this happens
often, statistically in the
nation, I would say yes,”
Wilson said. “Around here,
I would say not.”

Wilson said he believes
the weather this time of
year contributed.

“It was a warm day, kids
are out and about, it looks
inviting,” Wilson said.

According to the Wiscon-

sin Department of Natural
Resources website, if you
fall through the ice you
should place your arms and
hands on an unbroken sur-
face. Nails, screwdrivers or
icepicks can be handy to
provide traction to lift your-
self out of the water. You
should then kick your feet
and dig your hands into the
surface; you may have to
remain partially on the sur-
face to allow water to drain
from your clothes.

When back on the ice,
don’t try to stand — instead
roll to a safer surface or
thicker ice. Then go to a
warm, dry and sheltered
area immediately to pre-
vent hypothermia.

According to a Mukwona-
go Police Department press
release, at 3:45 p.m. Dec. 26,
two children ages 11 and 10,
had fallen into a retention
pond in the area of Stoecker
Farm Avenue and Fair-
winds Boulevard. Wilson
said he responded to the
call because he was 30 sec-
onds away. He said the chil-
dren are residents of Muk-
wonago.

Bystanders Tony Castro
and his wife called 911 after
noticing the children on

their way home, and then
remained on the scene.

“When I got there [Castro]
was there and asked me if I
had any rope and I looked
and [the children] were eas-
ily 40 to 50 feet away from
the closest shore line of a
pond,” Wilson said. “I’m
like, I don’t have rope that
long. And so I got down
there, they were screaming
for help, one of them said
they can’t swim, one of
them started going under-
water and luckily she came
back up.”

Wilson said he and the
Castros attempted to throw
electrical cords to the chil-
dren without success.

“[Tony Castro] followed
me into the water where it
got extremely deep
extremely fast,” Wilson
said. “His wife was able to
find an extension cord,
approximately 100 feet long,
she threw it to us, he tied a
loop around it, then we
tried throwing it to them,
but we couldn’t get enough
weight to it to get it to them.
At that time I took it from
him, slung it around my
shoulder and my waist, told
him to man the other end as
I’d just broke a path to the

children in the ice. It was
not until the very last piece
of ice was broken that a fire
department member ...
appeared at my right and
grabbed hold of one child
while I took the other and
we got towed back to shore
by the extension cord and
assumed other safety
lines.”

Wilson said Castro was
able to pull them in with the
extension cord. They were
then transferred in ambu-
lances with non life-threat-
ening injuries.

“We found out after the
fact that there were three
kids involved that dared
one to go out on the ice to
retrieve a dog toy,” Wilson
said. 

Wilson said during the
retrieval, the child fell in,
and another child went to
assist and also fell in. Wil-
son said the child that
threw the toy got scared and
ran home.

Wilson said normally offi-
cers are encouraged not to
contribute to the problem
or become another victim;
however, he decided he
needed to respond quickly
in order to help the chil-
dren.

Police advise children 
not to go out on the ice 

Two Mukwonago kids rescued from pond after ice breaks

WISCONSIN BETTER 
BUSINESS BUREAU

Ten resolutions to 
be consumer-savvy,
avoid scams in 2020

MILWAUKEE — As the
new year begins, it’s an
important time to think
about simple changes we can
make to ensure that this new
year is better than the last.
The Better Business Bureau
serving Wisconsin offers 10
New Year’s resolutions to
help you avoid scams, pre-
vent identity theft and be a
smarter consumer in 2020.

“Being a savvy consumer
is ultimately about staying
one step ahead of scam-
mers,” says Jim Temmer,
president/CEO of BBB Serv-
ing Wisconsin. “The way to
do that is to take your time
and do your research before
making a decision. The
scammers are counting on
you to be too busy to take
these simple steps to protect
yourself. But, by taking a
few minutes to implement
these tips, you can outsmart
scammers, identity thieves
and others who are trying to
separate you from your
hard-earned cash.”

In 2020, consumers should
resolve to:

■ Implement a credit
freeze. A credit freeze is the
best way to protect yourself
from financial identity theft
because it restricts access to
your credit file, making it
impossible for identity
thieves to apply for a new
line of credit in your name. 

■ Use technology to block
robocalls and other telemar-
keting calls. Nomorobo, a
call blocking feature, can
disconnect known telemar-
keters or scammers from
your VoIP landline after one
ring. It’s free for landlines,
with a nominal fee for cell-
phones. Go to
www.nomorobo.com to
begin. Make sure you’ve reg-
istered your phones with
www.donotcall.gov, too.

■ Review your permis-
sions and privacy settings
on social media. If you’ve
signed into an app or web-
site using your social media
credentials or taken a fun
quiz on social media, you
may have unwittingly given
permission to third-party
apps to access your personal
information and contacts.
On Facebook, go to “set-
tings” and “apps and web-
sites” to review.

■ Warn others and stop
fraudsters by reporting
scams to BBB’s Scamtrack-
er. Scamtracker is a crowd-

sourced website where you
can report if you’ve been
contacted by a scammer.
Since reports are plotted on
a map, you can also use
Scamtracker to find out
what’s happening in your
area. 

■ Check out businesses
and charities first. A little
research before you buy or
donate to make sure you’re
working with a reputable
company or charity can save
you a lot of time, money and
heartache later. Check out
companies and charities at
bbb.org. BBB-accredited
businesses and charities
have been evaluated by BBB.

■ Use secure payment
methods. A scammer’s
favorite way to steal your
money is by asking you to
pay with either a gift card or
a money wire transfer, such
as Money Gram or Western
Union. 

■ Use a unique and com-
plex password for every
online account. Consider a
passphrase, which is simply
a long password made up of
from a collection of multiple
words, making them both
easier to type and remember.
Poor, easy-to-guess pass-
words are one of the most
common ways cyber attack-
ers can hack into your
online accounts. 

■ Enable multi-factor
authentication whenever it
is available. Multi-factor
authentication is when you
are granted access to an
online account only after
you have successfully pro-
vided two or more pieces of
evidence, such as your pass-
word and a unique code gen-
erated by your smartphone,
emailed or texted to you. 

■ Monitor your existing
financial accounts. Gone are
the days when you waited
for your credit card state-
ment to come in the mail for
you to review. Sign up for
online access so you can
review your financial
accounts daily.

The Better Business
Bureau also advises to file
your taxes early. One com-
mon fraud during tax season
involves identity theft.
Scammers try to submit a
return in your name and
have your refund come to
them. You can avoid this by
beating them to it, and sub-
mitting your tax return
early. 
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