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WOW Workforce Development is now Forward Careers
Nonprofit hopes new name clears up confusion, better defines its scope
By Cara Spoto
cspoto@conleynet.com
262-513-2653

If you’ve ever lived in Waukesha, Washington or Ozaukee
counties and found yourself looking for a job, you may have
received some assistance from
Waukesha-Ozaukee-Washington
(or WOW) Workforce Development, Inc.
Established in 1990, the nonprofit has been providing job
training and employment services for the region’s Workforce

Development Board as part of the
federal Workforce Investment Act
of 1998, and Workforce Innovation and Opportunity Act of 2015,
for close to 30 years.
Now the organization is hoping
its new name — Forward Careers,
Inc. — will help it differentiate
itself from similar sounding entities, like the state Department of
Workforce Development, while
better defining the kinds of services it provides.
“We were established in 1990,
that’s more than 20 years ago, and
since WOW Workforce Develop-

ment, Inc. is so similar to ‘Department of Workforce Development,” we thought it was time to
maybe try to reduce that confusion,” Forward Careers President
Cindy Simons said this week.
“Our old name also contains
geographic locations, and while
some of the services we provide
are specific to those counties, we
have a lot of other programs that
don’t have any county restrictions.”
Simons added that the nonprofit has always been continually
“looking ahead” and the name

Forward Careers seems to better
capture that focus.
Different from the Department
of
Workforce
Development,
where you might apply for unemployment
benefits,
Forward
Careers’ mission is to provides
employment and training programs to individuals and to help
businesses attract, train, and
retain the talent needed to succeed and grow.
The nonprofit currently has
three offices, all of which are
located in multi-purpose Workforce Development Centers. Its

main office can be found at the
Waukesha County Technical College Campus in Pewaukee. Washington County residents can find
them at Moraine Park Technical
College in West Bend, and their
Ozaukee County office is located
at Milwaukee Area Technical College’s Mequon campus.
Since the nonprofit doesn’t
have its own signage in those
locations, Simons said clients will
mostly notice the name change on
its branded materials, like fliers,
and on its website, www.forwardcareers.org.
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Lesson from government shutdown:

Emergency savings
are critical
By Sarah Foster
Bankrate.com (TNS)

A temporary end to the
longest government shutdown in U.S. history comes
with more lessons than just
learning to get along.
An estimated 800,000 federal workers went without pay
for 35 days, and an additional
1.2 million contractual workers also didn’t earn a paycheck,
according
to
Bloomberg.
President Donald Trump
said federal workers wouldn’t have to wait long for their
furloughed wages, though
that doesn’t apply to contractors.
“I will make sure that all
employees receive their back
pay very quickly,” Trump
said from the White House
Rose Garden following the
announcement. “It will happen fast.”
For some, however, the
damage is already done.
Many federal workers relied
on local food banks and charities to make ends meet,
unprepared for life without a
steady income stream. Others likely turned to credit
cards or loans to fund necessary expenses, says Mark
Hamrick, Bankrate’s senior
economic analyst.
More than 25,000 federal
civilian employees filed
claims for unemployment
benefits as of Jan. 12, indicated in the Department of

Labor’s
weekly
jobless
claims report.
Regardless of the response,
the takeaway is clear: Emergencies are inevitable, and
pocketbooks must be prepared.
“The partial shutdown is a
reminder that unexpected
events, either interruptions
in income or expenses, do
occur over the course of our
personal financial lives,”
Hamrick says. “It underscores to all of the American
public the need to try to focus
on emergency savings.”

7 in 10 Americans have
inadequate emergency
savings
To prevent spiraling into
debt from unexpected costs,
experts recommend holding
six months’ worth of expenses in a savings account. But a
Bankrate survey from June
2018 shows financial preparedness is dreary. About 71
percent of adults said they
didn’t have six months of
emergency savings.
Meanwhile,
a
recent
Bankrate survey found that
only 40 percent of Americans would cover an unexpected $1,000 expense with
their savings. More than a
third said they would rather
borrow
money,
either
through credit cards, personal loans or asking family or
friends.
This creates a never-end-

ing cycle, says Mackey
McNeill, a certified public
accountant who is president
and CEO of Mackey Advisors in Kentucky. Consumers
who don’t prioritize savings
are more likely to continue
racking up debt, she says.
“You’ve got to learn how to
save money,” McNeill says.
“That’s why you’re getting
into credit card debt; you’re
never saving anything up.”
The federal shutdown also
comes on the heels of the
holiday shopping season,
when spending typically skyrockets. Consumers expected
to spend $1,536 last December, up 25 percent from the
year earlier, according to a
survey from Deloitte. A
missed paycheck means it’s
even harder to pay off these
accumulated bills.

A vulnerable population
Many of the 2 million total
employees who went without
pay, especially the contractual workers, were already low
on the salary scale, says Alan
Berube, senior fellow and
deputy director of the
Metropolitan Policy Program at the Brookings Institution in Washington. Many
were janitors or food service
employees, and all are likely
to live paycheck to paycheck
on the best of days.
“Their jobs don’t pay very
much. They barely cover the
ongoing expenses that fami-

lies have for basic necessities: shelter, utilities, food,
clothing,” Berube says. Six
months’ worth of expenses
“is a significant amount of
money to save up when
you’re at a $30,000 job.”
But even putting back as
little as $5 each paycheck is
better than nothing, McNeill
says. Over time, consumers
can start saving even more as
they become more confident
in their finances.
It’s also helpful to identify
discretionary expenses and
determine exactly how much
money is leaving your bank
account, Hamrick says.
“The foundation to all of
this is to live beneath one’s
means, not to live at the
break-even point,” he says.
“Unfortunately, too many
Americans walk that tight
rope precariously so, and
whether it’s a partial government shutdown or whether
it’s a situation where layoffs
are announced by a company,
it reminds us that unexpected events do occur.”

Federal Reserve’s most
recent Beige Book, a summary of anecdotes from
business contacts throughout the country, frequently
mentioned that employers
were struggling to fill
vacant positions, meaning
private-sector jobs are available if the recent uncertainty surrounding government
work causes too much anxiety.
“The bloom is off the rose
in some cases — the notion
of being employed by the
federal government,” Hamrick says. “If there’s a time
to look, this should be a
good time, from the vantage
point of the historically low
unemployment rate.”
But moving forward often
starts with realizing that
rainy days do come, regardless of the industry.
“My firm belief is that
when life gives you something you didn’t expect, the
most important thing you
can do is learn from it,”
McNeill says. “If you were a
federal employee, it’s a
Moving forward
wake-up call. What can I
with uncertainty
learn from this, and how
But the economy may be can I turn this around as an
on federal workers’ side. The opportunity?”

MADISON — Total lending, as well as net income,
increased at Wisconsin’s
125 state-chartered credit
unions, when compared to
2017, according to data
released Friday by the
Department of Financial
Institutions.
During the 12 months of
2018, net income totaled
$401.3 million, up 7.76 percent from $372.4 million in
2017. In addition, total
loans were $30.3 billion, up
11.5 an increase from $27.2
billion.
According to the report,
net worth was 11.49 percent up from 11.28 percent
and the delinquent loan
ratio was 0.69 percent,
down from 0.7 percent.
“The positive growth in
all categories over the past
year is good news for our
state-chartered
credit
unions and a healthy sign
for our state’s economy,”
said
DFI
Secretarydesignee Kathy Blumenfeld, in a statement.
A full report on credit
unions’
fourth-quarter
2018 performance will be
available on the DFI website, www.wdfi.org, by the
end of February.
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Slowdown expected
around trade issues.
Lower taxes helped a majority of companies beat
Johnson Controls beat forecasts by 75 percent,
Wall Street’s profit forecasts last year, from
American Express by nearly 30 percent. Will they
heating and air conditioning manufacturer
surprise again this year?
Johnson Controls to credit card issuer
American Express.
Analysts doubt it. For example, Johnson
Copyright © 2019 Conley Group. All rights reserved 02/09/2019
Controls is forecast to report earnings per
Those gains were likely a one-off
February 11, 2019 12:41 pm (GMT +6:00)
share of 33 cents in the current quarter,
however, analysts say. They expect
far below the 53 cents-a-share it
corporate earnings growth to
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