
24 April
International Loyalty Awards 2024 
• Global Loyalty Programme of the  
  Year Middle East

6 May
World Travel Awards 2024 
• Middle East’s Leading 
  Airline 2024
• Middle East’s Leading Airline 
   – First Class 2024

• Middle East’s Leading Airline    
    Rewards Programme 2024

29 May
2024 Pax International 
Magazine Awards
• Best Inflight Entertainment  

   and Connectivity Middle East

20 September
The Times and Sunday 
Times Travel Awards
• Best Airline

18 October
Telegraph Travel
• World’s Best Airline

7 November 
ULTRAs 2024 Awards 
• Best Airline in the World

24 November
2024 World Travel Awards
• World’s Leading Airline – First Class
• World’s Leading Airline – Brand
• World’s Leading Airline – Inflight  
   Entertainment

• World’s Leading Airline – Rewards  
    Programme

24 November
World Travel Tech Awards
• Best Airline App Worldwide
• Best Airline App in the Middle East

21 February
STAT Times International 
Awards for Excellence in 
Air Cargo
• International Airline of the  
   Year (2nd consecutive year)

6 May
Business Traveller Middle 
East Awards 2024
•	 Best Airline Worldwide
•	 Airline with the Best Premium 

Economy Class
•	 Airline with the Best First Class
•	 Best Airport Lounge in the 

Middle East
•	 Airline with the Best 

Frequent Flyer Programme

2 April
2024 AirlineRatings.com 
Airline Excellence Awards
• Best Inflight Entertainment 
• Best Premium Economy

31 October 
2025 APEX/IFSA Awards
• 2025 APEX World Class Airline

22 October 
Forbes Travel Guide’s Air Travel Awards

• Best International Airline
• Best Culinary Programme
• Best First Class
• Best In-Flight Cocktail Lounge (A380) 

• Best International Airline Lounge 
    (First Class Lounge, DXB)



21 January
The Moodies 2024 
• Best Overall Use of Social  
   & Digital Media – Retailer

20 May
ExpoCulinaire 2024
• 18 Gold
• 19 Silver 
• 28 Bronze

• 13 Merit

29 October
Dubai International Airport 
Excellence Awards
ELR
• Above & Beyond  
  Excellence Award

11 October
Taste of HK Black Box 
Challenge 2024
• Best Kitchen Team 
• Best Team

26 June
FAB Awards
Asian Street Kitchen DXB 
• Regional Airport Casual Dining  
  Restaurant of the Year 
• Back of House Star Team Award

• Front of House Star Team Award  
    Programme

29 May 
PAX International 
Readership Awards 2024
• Middle East Airline  
   Caterer of the Year

EKFC AWARDS ELR AND MMI AWARDS

13 December
MENA Digital Awards 
Costa Coffee Club UAE App
• Best use of Digital by Sector  
   – Gold 
• Best use of Mobile Commerce  
   – Gold

• Best use of Social Media 
   (small budget) – Silver

25 June
Skytrax World Airline Awards 2024 

• World’s Best Airline Inflight Entertainment
• Best First Class Airline Comfort Amenities
• Best First Class Airline in the Middle East
• Best First Class Onboard Catering in 
  the Middle East
• Most Family Friendly Airline in the  
  Middle East
• Best Premium Economy Class Airline 
  in the Middle East 
• Best Premium Economy Class Onboard  
  Catering in the Middle East

24 January
Gulf Food Middle East Awards
Pret A Manger
• Best British Food & Beverage Brand



7 May 
2024 World Travel Awards (Middle East edition) 

•	 Dubai’s Leading Travel Agency 2024

•	 Saudi Arabia’s Leading Travel Agency 2024

•	 UAE’s Leading Destination Management Company 2024 
(5th consecutive year) 

•	 UAE’s Leading Desert Safari Company 2024  
(5th consecutive year)

•	 UAE’s Leading Tour Operator 2024 
(5th consecutive year)

•	 Dubai’s Leading Destination Management Company 2024

•	 Middle East’s Leading Airline GSA 2024 

•	 Bahrain’s Leading Travel Management Company 2024 

26 November
World Travel Awards 2024
• World’s Leading Airline GSA 
  (4th consecutive year)

25 October
2024 Air Cargo News Awards
• Ground Handler of the Year 
  (10th consecutive year)

18 December
2024 Aviation Business 
Middle East Awards 
• Ground Support Services  
   Provider of the Year 
  (14th award, 5th   
  consecutive year)

DNATA AWARDS

10 September
2024 World MICE Awards 
Destination Asia  
Best MICE Organiser
• Singapore
• Thailand
• Japan

24 September
Aviation Industry Awards, UK
• Aviation Sustainability &  
  Environment accolade

10 June
Facilities Management  
Middle East magazine  
Transguard Group 
• Security Company of the Year


