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Which came first
the working or the wonders? 

From Band-Aids® to barbells 
Pencils to penicillin 
Doorstops to drones
And envelopes to the internet

A need was recognized and addressed 
resulting in innovations 

Some large 
Some small
Some made life longer 
Some made life easier 
All made life better

So which came first really isn’t  
the question
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Which came first
the working or the wonders? 

From Band-Aids® to barbells
Pencils to penicillin 
Doorstops to drones
And envelopes to the internet

A need was recognized and addressed
resulting in innovations 

Some large
Some small
Some made life longer 
Some made life easier 
All made life better

So which came first really isn’t  
the question

HOME CARE
Bedford
Franklin
Lexington
New River Valley
Roanoke
Tazewell

OUTPATIENT  
THERAPY
Blacksburg
Christiansburg
Dublin
Hillsville
Lexington
Pearisburg
Radford
Roanoke (6)
Rocky Mount
Salem
Tazewell
Wytheville

HOSPICE
Franklin
New River Valley
Roanoke

WELLNESS
Blacksburg
Botetourt
Roanoke (2)
Westlake

RETAIL PHARMACIES
Christiansburg
Raphine 
Roanoke (3)
Salem
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WONDER got us WORKING,

              WORKING got us WONDERS



Dear Neighbors and Friends,
This year’s annual report celebrates the wonders that have occurred here over the past year and the working 
that made them possible. On the following pages, we feature a few. There are many more.  

The year also provided a wonderful highlight for me professionally—being named Chair of the American 
Hospital Association. I was proud to share with colleagues across the nation the great work we are doing  
here—how we’re fighting the opioid crisis, how we’re using robotic surgery to help patients leave the hospital 
sooner, and how our burgeoning Virginia Tech Carilion Health Sciences and Technology campus is creating new 
jobs and opportunities to grow the region’s economy while improving health care for the communities we serve.

Recognition for Carilion continues. Our Roanoke Campus achieved Magnet designation for the fourth time. 
 And we were the only organization in Virginia to be recognized by Becker’s Hospital Review as one of the  
“150 Top Places to Work in Healthcare.” 

Our reputation for leadership and collaboration continues as well. We worked hard to get Medicaid expansion 
passed, and it did. Our joint-ventured medical school became Virginia Tech’s ninth college, and the research 
institute’s new building that will double its capacity began to take shape, with a historic donation from the Fralin 
family to help recruit world-class researchers.

Importantly, we have done much to advance our care and make it safer. We’ve significantly reduced hospital-
acquired infections and readmissions across the system, and we are beginning to reap the benefits of artificial 
intelligence to prevent medical emergencies. 

While all these accomplishments might be validation enough, what makes me most proud is the commitment I 
see—day in and day out—to the care we provide. It’s the working we do that makes me confident the wonders 
will never cease.

Warmly,

Nancy Howell Agee
President and CEO
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WORKING AGAINST THE FLOW CREATES 
A WONDERFUL BREAKTHROUGH
And a remarkable outcome for Joe Wright

Joe Wright of Wytheville went to his 
ophthalmologist with a case of pink eye.  
What Joe, 83, came away with was, in his  
own words, “a pretty big shock.” 

Joe’s eye doctor had discovered a retinal hemorrhage 
and suspected a blocked artery, referring Joe for 
further testing. “I didn’t realize eye trouble could 
mean my artery was blocked,“ Joe remembers. 
Testing, however, revealed a left carotid artery that 
was almost 100 percent blocked. 

Joe, as it turned out, was a perfect candidate for a 
less invasive type of surgery called transcarotid artery 
revascularization, or TCAR. It’s a procedure doctors 
at Carilion Clinic’s Aortic Center were among the 

4 THE LIFE-SAVING WONDERS OF MEDICINE AND TECHNOLOGY

first in the country to perform. Carilion Roanoke 
Memorial is a TCAR Center of Excellence, boasting 
one of only a few board-certified vascular surgeons 
with fellowship training in vascular interventional 
radiology in the U.S.

With TCAR, blood flow is reversed and screened. 
Plaque fragments that could loosen during the 
procedure and travel to the brain are then caught, 
greatly reducing the risk of post-operative stroke. 
TCAR is also minimally invasive, with a smaller 
incision than the former procedure and a much faster 
recovery time.

For Joe, that meant being home before noon the day 
after his surgery. He resumed his regular activities 

almost immediately—vacuuming, washing the 
dishes and bringing in wood. Surrounded by family 
(he and his wife Edith have four grown children and 
six grandchildren who live nearby), Joe has a lot to 
smile about.

“I’ve been doing real 
good since I came 
home,” Joe says.
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WORKING in MEDICINE where

WONDERS are LIFE-SAVING

THE LIFE-SAVING WONDERS OF MEDICINE AND TECHNOLOGY6

NATION-LEADING  
HEART CARE
The Carilion Clinic Cardiovascular Institute represents 
a significant step forward for heart care in our  
region. It brings together an interdisciplinary team  
of heart care professionals to provide the latest, most 
advanced care for patients—taking groundbreaking 
procedures from innovative and experimental to 
routine and consistent. It’s a strong reason our heart 
program is consistently ranked among the nation’s best.

500TH TAVR AND 
COUNTING
In 2012, we were one of the first medical centers 
in the country to perform transcatheter aortic 
valve replacement (TAVR). This minimally invasive 
procedure uses a catheter to implant an artificial 
heart valve in patients with severe aortic stenosis. 
Last year, we did our 500th TAVR—an important 
milestone since research shows the link between 
experience and better patient outcomes. 

SEEING IN 3D
Our cardiac surgeons continued to push the 
envelope to improve care, using 3D-printed hearts 
to plan complex procedures. The models, which are 
created from images of each patient’s own heart, 
allow surgeons to better plan, or even simulate, 
procedures in advance—without the limitations 
of an image on a computer screen. The use of 3D 
models is expected to both minimize risk and 
reduce the length of surgeries.

LEARN MORE AT CARILIONCLINIC.ORG/2018 7



EYES WIDE OPEN
Patients suffering from carpal tunnel syndrome 
and other hand-related conditions benefited from 
a new surgical option—an advanced technique 
known as wide-awake hand surgery. Procedures 
that used to require sedation or general anesthesia 
can now be performed under local anesthesia alone, 
sometimes in the surgeon’s office. Wide-awake hand 
surgery became available in 2018 at our Institute for 
Orthopaedics and Neurosciences (ION).

With more than 50 
providers and locations 
throughout western 
Virginia, ION brings  
high-level care close  
to home.

THE LIFE-SAVING WONDERS OF MEDICINE AND TECHNOLOGY8

NEW HIP JOINT
Our pediatric specialties grew to include 
orthopaedics, allowing us to treat a range of 
childhood bone concerns. Last year, a 15-year-old 
suffering from a rare disease known as Perthes 
became our youngest patient to receive a  
hip replacement.

TOP IN TRAUMA
Carilion Children’s earned designation as a 
Level 1 Pediatric Trauma Center, reflecting 
expanded care for our community’s children. 
Ours is one of only three Level 1 programs in 
the state and the only one in western Virginia. 
Traumatic injury is the leading cause of death 
for children ages 1 to 19.

Carilion Children’s 
Pediatric Trauma 
Center represents our 
innovation in action.
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Earning big smiles from 
Malaya and her parents

Malaya Vest of Christiansburg is a happy little girl.  
The 7-year-old loves hugging and squeals with 
excitement at the sight of Baxter, her big, friendly 
goldendoodle dog.

At age 5, though, Malaya began showing signs of  
scoliosis or curvature of the spine, a condition that,  
if not corrected, could compromise Malaya’s organ 
function and her ability to breathe.

Malaya’s pediatrician referred her and her parents, 
Cari and Dave, to the spine specialists at Carilion 
Clinic’s Institute for Orthopaedics and Neurosciences. 
When Malaya didn’t respond well to bracing her 
back, the next option became surgery. Conventional 
treatment would have required an initial surgery to 

WORKING WITH MAGNET TECHNOLOGY 
FORGES A WONDERFUL RESULT

THE LIFE-SAVING WONDERS OF MEDICINE AND TECHNOLOGY10

“It was incredible to watch,” says Cari. “We saw a bigger, 
faster change than we thought we would see. And without 
the pain and discomfort of surgeries that would have 
continued into Malaya’s teen years. We’re just ecstatic!”

insert metal rods to straighten her spine,  
followed by a series of surgeries to adjust them  
to accommodate her growth. However, Carilion’s 
new surgical treatment—using magnet technology 
and adjustable growing rods—enables patients 
like Malaya to avoid the repetitive surgeries and 
subsequent complication risks. 

With the new treatment, rods are implanted once 
and lengthened externally by spinning a magnet 
over the patient’s body. Which means that Malaya’s 
adjustments can be performed comfortably—
without surgery—right in her surgeon’s office.  
She doesn’t even have to leave her mother’s lap. 

LEARN MORE AT CARILIONCLINIC.ORG/2018 11



QUALITY AND PATIENT SAFETY ARE  
OUR HIGHEST PRIORITIES 
We apply a “Four Pillars” model that includes a safety culture, analytics, process improvement and human 
factors. It has helped reduce medical emergencies, lessen the chance for human error, lower infection rates  
and more. Our approach was recognized by the Next Generation Innovator program at the prestigious  
National Quality Forum. Carilion was the only health system to have earned this honor.

THE HUMAN FACTOR
The study of human factors—though relatively 
new to medicine—has been used for decades in 
other high-stress, high-stakes industries such as 
aviation, nuclear power and the military. Carilion 
has embraced the principles shared by these high- 
reliability organizations and has emerged as one 
of the few health care systems nationally with a 
dedicated human factors team—led by doctoral-
level scientists. Using research and simulation, we’re 
working to better understand human capabilities and 
limitations and to redesign care to improve patient 
safety and outcomes.

Our groundbreaking 
research on human 
performance under stress 
is helping create the next 
surgical safety checklist.

Our goal: Recognition as a 
global leader of health care 
quality and continuous 
improvement.

THE LIFE-SAVING WONDERS OF MEDICINE AND TECHNOLOGY12

DASHBOARDS DRIVE 
IMPROVEMENT
Improved data visualization in the form of 
dashboards lets us quickly and easily make better 
decisions and chart progress. In the area of hospital-
acquired conditions (HACs), it led to process 
improvements that reduced some HACs across the 
system by 25 percent—below national benchmarks. 
Another dashboard helped reduce opioid prescribing 
by more than 30 percent. We’ve also used data to 
lower our sepsis mortality rate by more than 20 
percent. Dashboards were put to use in non-clinical 
areas as well to track financial and other data. 

SAFETY-FIRST  
SIM CENTER
A historic Roanoke building known as the “Trolley 
Barn” (which once housed streetcars undergoing 
repairs) became Carilion’s new Center for Simulation, 
Research and Patient Safety—or Sim Center for 
short. The 13,000-square-foot facility features four 
advanced simulation rooms—including a trauma  
bay, an operating room and two patient rooms.  
The Sim Center also boasts two manikins, computer 
rooms, a skills lab and debrief rooms to complete a 
holistic facility capable of reproducing just about any 
hospital situation.

EARLY WARNING
Today’s health care technology tools—artificial intelligence, machine learning and predictive analytics—in 2018 helped 
make our care better and safer than ever. Carilion became one of the first health systems in the country to reduce hospital 
mortality and morbidity using the Rothman Index. It’s a software analytics tool that uses data from the electronic health 
record, including nursing documentation, to alert us when patients are getting sicker, which means we can make decisions 
sooner about their care.

Since we began using this next-generation early-warning system, 
cardiac arrest events have declined by 20 percent, and other 
medical emergencies requiring a rapid response are down  
10 percent.

LEARN MORE AT CARILIONCLINIC.ORG/2018 13
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WORKING 
WONDERS  
IN NURSING 
EXCELLENCE
Our Roanoke Campus was awarded a fourth 
Magnet designation for nursing excellence by the 
American Nurses Credentialing Center, making 
Carilion the longest consecutively designated 
Magnet organization in Virginia. 

Magnet recognition has 
become the gold standard 
for nursing programs. 
Our award reflects the 
commitment of staff—led 
by nurses—to provide the 
highest-quality care.

As another testament to our nursing quality,  
Carilion Roanoke Memorial Hospital became  
the first hospital in Virginia to earn accreditation  
by the Forum for Shared Governance for 
Nursing Governance.
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LEVEL 1 TRAUMA ACHIEVEMENTS 
Carilion Roanoke Memorial Hospital (CRMH) was recertified as a Level 1 Trauma Center and also 
added another certification to its credit: national verification by the American College of Surgeons.

CRMH has been a Virginia-designated Level 1 Trauma Center since 1983, with a coverage area of 
more than 15,000 square miles that includes two major interstates and a national forest. Research 
shows that patients treated at a Level 1 Trauma Center have a greater chance of survival, compared 
with those treated at non-trauma centers.

The ACS national verification is a voluntary process that allows hospitals to further demonstrate 
their level of excellence. It elevates our CRMH trauma center to a nationally recognized program.

WORKING in CARE AND PRACTICES
where WONDERS are LIFE-ASSISTING

16 THE LIFE-ASSISTING WONDERS OF CARE IN OUR COMMUNITY

EMERGENCY  
DEPARTMENT EXPANDS
The Carilion Roanoke Memorial Hospital 
Emergency Department completed an $8 million 
expansion to accommodate an increasing number 
of patient visits. The ED, which was built to 
accommodate 65,000 patient visits a year, now 
sees 88,000. This is the second phase of a larger 
project begun more than two years ago to reduce 
wait times. A new ED is part of longer-term plans. 

SMARTER, MORE 
PERSONALIZED CARE
A new software tool continued to change the way 
we deliver primary care. The tool uses advanced data 
integration and predictive technology to identify 
patients at the highest risk of illness, letting us target 
preventive care to those who need it most. It’s so 
smart, in fact, that it can even predict how involved 
patients are likely to be in their own care, which helps 
us gauge when additional support may be needed. 
Our 45 Family and Community Medicine practices 
restructured more than a decade ago as medical 
homes focused on wellness and prevention. 

“We are managing 
populations differently, 
personalizing the level 
of care that’s needed 
and appropriate for 
each patient. More than 
patient-centered, it’s 

‘person-centric’ care.” 
Kim Roe, Vice President
Family and Community Medicine

IN YOUR NEIGHBORHOOD
Blacksburg - Carilion Clinic at Warm Hearth Village 
(above) expanded access to primary care.

Pearisburg - A new clinical office building adjacent 
to Carilion Giles Community Hospital added 10,410 
square feet to the hospital and more than tripled the 
space for cardiology, orthopaedics, general surgery 
and other specialties. 

Bridgewater - Our new Bridgewater Family Medicine 
location opened in the Bridgewater Health Center in 
Rockingham County.

17LEARN MORE AT CARILIONCLINIC.ORG/2018
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NANCY 
HOWELL AGEE
LEADS AHA
Nancy Howell Agee, president and CEO of Carilion 
Clinic, in 2018 served as chair of the American 
Hospital Association (AHA) Board of Trustees, the 
top elected official of the national organization that 
represents America’s hospitals and health systems. 
She was formally invested at the AHA’s annual 
meeting in Washington, D.C. She is only the second 
Virginian to lead the AHA.

As chair, Nancy provided thought leadership and 
urged change in a “sector that is ripe for it,” making 
affordability a top priority. 

“We need to transform, 
to improve, and to 
redefine how care is 
delivered and find ways 
to deliver care that 
provides value and is 
affordable,” Nancy says.

LEARN MORE AT CARILIONCLINIC.ORG/2018 19



WORKING TO EXPAND OUR  
CURRICULUM AND OUR THINKING
The Virginia Tech Carilion School of Medicine was integrated into Virginia Tech as the 
university’s ninth college in 2018. The school, which opened in 2010, has become one 
of the most competitive in the nation. It features a unique, patient-centered, problem-
based curriculum with a robust research requirement. And it incorporates exposure to 
interprofessional training, so graduates are well prepared for a future that requires greater 
teamwork among health care professionals.

In another public-private partnership, Jefferson College of Health Sciences—a longtime 
teaching arm of Carilion Clinic—announced its intent to merge with Radford University.  
The merger, slated for 2019, would create the second-largest nursing program in the state. 
The move would further expand our academic footprint in Roanoke and promises to stimulate 
economic development in the surrounding Roanoke Innovation Corridor.

WORKING in EDUCATION where

WONDERS are LIFE-CHANGING
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FAREWELL
After more than a decade at the helm, Cynda 
Johnson, M.D., M.B.A., founding dean of the Virginia 
Tech Carilion School of Medicine, retired. Under her 
leadership, the school graduated five classes totaling 
more than 200 students, all of whom matched to 
residency programs.

“Thanks to Cynda’s tireless work, the Virginia Tech 
Carilion School of Medicine is one of the top  
research-intensive medical schools in the country.” 
Tim Sands, President of Virginia Tech

UNDER CONSTRUCTION
With a “topping-off ceremony” to raise the last 
beam into the framework, the Virginia Tech Carilion 
Biomedical Research Addition reached the halfway 
point in construction. The $90 million building is on 
schedule to open in the spring of 2020.

It will double the research capacity of the Virginia 
Tech Carilion Research Institute, which was renamed 
the Fralin Biomedical Research Institute at VTC in 
recognition of a record $50 million gift to Virginia Tech 
from the Horace G. Fralin Charitable Trust and Heywood 
and Cynthia Fralin. The gift was the most generous 
donation in the university’s 146-year history—twice as 
large as any other single gift. It will support recruiting 
and retaining world-leading biomedical researchers and 
accelerate development of the Virginia Tech Carilion 
Health Sciences and Technology Campus.

GRADUATE GROWTH
Our graduate medical education program is nationally 
known for excellence. In 2018, we welcomed a record 
106 medical residents and fellows.

21LEARN MORE AT CARILIONCLINIC.ORG/2018



“My arms still have 
permanent scars, but 
today I embrace them. 
I feel like this is what 
I was meant to do” 
Kimberly says.

22  THE LIFE-AFFIRMING WONDERS OF COMMUNITY OUTREACH AND SUPPORT

Kimberly Hunt was a popular student athlete, 
playing basketball and softball at the high school 
she attended in Roanoke County.

She never knew what hard drugs were until the 
summer before college, when she went to a party 
where drugs were plentiful. That’s when she first 
experienced heroin. And just like that, she was 
hooked. Her addiction followed her to college, killed 
her basketball dream, and eventually overtook 
her life, leading to legal trouble and multiple 
rehabilitation attempts.

Finally, exhausted by the roller coaster, Kimberly 
took a job at a convenience store. After four months, 
focusing her energy on her job and working six  
days a week, she had given up drugs and even  
quit smoking. 

WORKING TO SHARE AND HELP OTHERS 
LEADS TO THE WONDER OF A BETTER LIFE
The healing power of purpose

Becoming pregnant gave Kimberly added motivation 
to stop using. 

Now the mother of a 5-year-old daughter, Kimberly 
provides inspiration for others as a peer recovery 
specialist. It’s a new role developed as part of our 
multi-pronged effort to reduce drug addiction. 

She’s part of a team of specially trained people in 
recovery from substance use and other mental health 
conditions who build trusting relationships with 
patients. The safe and supportive environment they 
create makes patients more receptive to care. Along 
with doctors, social workers and psychiatrists, the peer 
recovery specialists are a valuable part of our care team. 

The program has done a lot for Kimberly, too.  
She now feels a sense of purpose and has regained 
her confidence.
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A WONDROUS 
RANGE OF WAYS 
WE MAKE LIVES 
BETTER
Carilion’s mission, since our founding more than 
100 years ago, has been to improve the health of 
the communities we serve. How we interpret and 
carry out the mission has changed through the 
years—in some ways dramatically.

Rather than view health solely through the lens of 
disease, today we’re emphasizing prevention and 
wellness, addressing factors long before people wind 
up in an emergency room or one of our hospitals. 

In 2018, we did that in myriad ways, including  
with health education and outreach programs  
that incorporated everything from mental well-being 
and smoking cessation to an urban farm. And we’ve 
joined with community partners to make an even 
bigger difference. 

Our efforts were guided by the results of our 
Community Health Assessments, a continuous 
process to identify the factors that impact health  
in communities across our system. Among our 
region’s most pressing health concerns:

• Substance use

• Access to mental health services

• Transportation

• Low income/poverty

• Health literacy/behaviors

WORKING in COMMUNITIES where

WONDERS are LIFE-AFFIRMING
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HOPE IN THE 
HEARTBREAK 
The nationwide opioid epidemic has had a profound 
effect on southwest Virginia, where opioid deaths 
are among the highest in the nation. We continued 
to attack the problem on multiple fronts. Our 
goal? Reduce opioid misuse, abuse, diversion and 
addiction. We changed prescribing practices and 
reset patient expectations about pain. And we 
encouraged proper disposal by adding drug take-
back boxes at our pharmacies—including drug 
deactivation bags for certain prescriptions.

A new dashboard tool 
helped our physicians 
decrease opioid prescribing 
by more than 30 percent.

“Carilion has by far the most comprehensive health 
system-wide response to the addiction crisis and the most 
advanced clinical program for treatment of opioid and 
other substance use disorders that I have seen in Virginia.”
Katherine Neuhausen, M.D., M.P.H., 
Former Chief Medical Officer, Virginia Department of Medical Assistance Services (DMAS), October 2018

Other efforts include:
• Office Based Outpatient Treatment or OBOT,  

a coordinated, multi-disciplinary program for  
opioid-dependent women. It includes same-time 
obstetrical and addiction care and continued care 
for both mother and child after birth. Carilion  
was the first academic health center in Virginia  
to establish an OBOT for pregnant women.

• Neonatal Abstinence Syndrome program for 
opioid-exposed babies that includes a new five-bed 
transitional nursery and a pioneering care model.

• Opioid dashboard to keep a close watch on the 
number of opioid prescriptions and the total 
number of pills from each doctor as well as the 
patients for whom they’re prescribed.

• Peer recovery specialists who have firsthand 
experience with addiction to support those  
in recovery.

• REVIVE! Opioid Overdose and Naloxone education 
program to train community members how  
to recognize and respond to an opioid  
overdose emergency.

• Predictive analytics platform that could enable us 
in the future to better identify patients who are 
prone to substance abuse.

Virginia Governor Ralph 
Northam, a pediatric 
neurologist, delivered 
a Grand Rounds at the 
Virginia Tech Carilion School 
of Medicine to warn students 
of the dangers of powerful 
pain medications. Ours was 
among six stops on the 
governor’s statewide opioid 
awareness tour of Virginia 
medical schools. 

Erin Casey, our 
community mental 
health supervisor,  
was recognized as  
an American Red Cross 
Medical Hero for her 
work to build a culture 
of mental well-being  
that includes starting 
our peer recovery 
specialist program. 
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PLANTING SEEDS  
FOR BETTER HEALTH
Our Morningside Park Urban Farm in southeast 
Roanoke went from vision to reality in 2018, with a 
fruitful harvest of potatoes, basil, squash, melons 
and tomatoes for the neighborhood to share. 

Besides providing fresh produce in a neighborhood 
considered a “food desert,” the farm is also a 
source of education on topics such as composting, 
harvesting, storing and weeding, so residents  
can learn more about growing their own food. 

The farm was developed in response to findings 
from a recent health-needs assessment that 
pointed to the neighborhood’s need to improve 
eating habits and relationships among residents.  
It was funded by the Carilion Clinic Foundation 
and is managed by the Roanoke Community 
Garden Association.

Our new urban farm forms the centerpiece of a 
holistic strategy that focuses a broad range of 
resources in a single neighborhood to move the 
needle on residents’ health. 

Other programming to help southeast Roanoke 
residents improve their health through better 
nutrition included:

• Fresh Foods Prescription Program for overweight 
and obese adults that includes weekly health 
education classes. In addition, patients receive 
cash vouchers to buy fresh food at their physician 
practices’ weekly mobile markets.

• Community Health Workers conduct in-person 
assessments for uninsured patients to help them 
overcome barriers to good health.  

• SNAP card benefits double every dollar  
spent at area farmer’s markets and LEAP  
mobile markets.

Good food is important to good health. So perhaps it’s no 
coincidence that, for each of the past six years, the health in 
the City of Roanoke has improved—moving up from 126th to 
112th among Virginia communities in the Robert Wood Johnson 
Community Health Factors Ranking for 2018.

26  THE LIFE-AFFIRMING WONDERS OF COMMUNITY OUTREACH AND SUPPORT

ENVIRONMENTAL STEWARDSHIP
Improving community health also means reducing our impact on the environment. More than a virtuous 
habit, it also results in cost savings—savings that can help reduce future health care costs. 

Carilion New River Valley Medical Center’s seven-acre solar field, completed in 2018, now supplies 17 percent  
of the hospital’s electricity at an estimated savings of $1.5 million over the next 20 years. Also, Carilion Roanoke 
Memorial Hospital was named Appalachian Power’s “Energy Efficiency Champion” for using LED bulbs to 
reduce our electric bill by 2.9 million kWh each year.  
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OTHER UNCOMPENSATED CARE

$85.5

Contributions  
(in millions)

EDUCATION

$29.5
COMMUNITY OUTREACH

$7.7

RESEARCH

$1

CHARITY CARE

$72.3

GIVING BACK: COMMUNITY BENEFIT
Carilion Clinic is a not-for-profit organization. Our neighbors are our shareholders, and the only dividends  
we seek are a healthier community and a stronger region. Measured in dollars and cents, we contributed 
millions to our region—nearly $196 million, including $72.3 million in charity care. In total, we gave back  
$2.16 for every dollar of tax exemption.

$196 MILLION TOTAL*

*Fiscal year 2017, per Virginia Hospital and Healthcare Association guidelines. 29LEARN MORE AT CARILIONCLINIC.ORG/2018



WORKING THROUGH THE POWER  
OF MOVEMENT FOSTERS THE WONDER  
OF HOPE AND HEALING
The resilience of the creative spirit

As a professional dancer in the Ballet Nacional 
of Caracas in his native Venezuela and later with 
the New York Dance Theatre, Pedro Szalay was 
accustomed to starring roles on stage. Today, he 
shares his love of dance working with others.

“It is their time to shine,”  
Pedro says. 
Pedro is one of our most popular artists-in-residence. 
The artist-in-residence initiative began in 2012 with 
the generous underwriting of donors. It is part of the 
Dr. Robert L.A. Keeley Healing Arts Program designed 
to calm the mind, soothe the spirit and, ultimately, 
heal the body. Pedro first learned about the program 
from a friend who thought he’d be a perfect fit.

As one of our first artists, Pedro began providing 
therapeutic movement-based experiences for children, 
adolescents and adults in inpatient psychiatry. 

He adjusts his approach depending on the  
patients’ conditions and their moods. Sometimes 
it’s modern dance, sometimes jazz, sometimes 
ballet. For patients who have experienced profound 
distress, creativity inspires hope and fosters healing. 
A positive day or even a moment can help them heal.
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“The power of movement 
to uplift the spirit 
intrigues me,” Pedro says. 

“It’s so rewarding to see 
a patient smile and feel 
joy when there may not 
otherwise be much joy in 
their lives.”

Many thanks to generous 
donors Tom and Mary 
Evelyn Tielking and  
Epic Systems.
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CREATIVITY  
AND HEALING
Providing the very best patient care means treating 
more than just physical symptoms. The Dr. Robert 
L.A. Keeley Healing Arts Program, named in honor 
and memory of a beloved physician, does just that. 
It integrates literary, performing and visual art 
experiences into the healing process.

The program began in 2012 and has expanded to 
include nearly 20 initiatives. Among them are: 

• Artists-in-residence

• Healing garden

• Labyrinth

• Journaling

• Poetry

• Annual juried employee and patient art shows 

In 2018, the program added a director and expanded 
beyond Roanoke to the New River Valley. Its continued 
success and growth have been made possible by 
contributions to the Carilion Clinic Foundation.

The Dr. Robert L.A. Keeley 
Healing Arts Program 
integrates literary, performing 
and visual art experiences 
into the healing process.

Burden Boat 
sculpture
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OUR DONORS
Carilion’s pursuit of more effective cures, procedures and 
answers is made possible by the contributions of many.  
Thank you to the generous supporters who made annual gifts 
between January 1 and December 31, 2018.

THE VISIONARY 
SOCIETY $25,000+
Steve and Nancy Agee
Dr. K. Kellogg and  

Mrs. Lita Hunt
Thomas and Mary  

Evelyn Tielking

THE BENEFACTOR 
SOCIETY $10,000– 
$24,999
Shields and Virginia Jarrett
Estate of Charles F. and  

Marjorie H. Phillips

THE PATRON SOCIETY 
$5,000–$9,999
Dr. and Mrs. Nathaniel L. 

Bishop
Drs. Charles and  

Noelle Bissell
The Derrick Family Foundation
Joseph Jillson

THE CHAMPION 
SOCIETY $1,500– 
$4,999
Anonymous (1)
Tim Auwarter
Alexander Boone and  

Lynne Pearo
John H. Burton, M.D.
Katherine Chalflinch
Mary Champe
Nick Conte
Marianne Gandee
The Grafsky Family
Mark and Joanne Greenawald
Don and Tammy Halliwill
Leonard Horner
Bill and Louise Magdycz
Eric Marvin, M.D.
Brandy Milstead, M.D.
Michael Nussbaum, M.D.
Zeke Oliver, M.D.
Virginia Powel, M.D.
Gary Scott
Kurt Stockstill, M.D.
Charles Tarasidis
Dr. Nick and  

Mrs. Maria Tarasidis
Lucas and Isabel Thornton
Patrice Weiss, M.D.
Danielle Yarber
Terry Zipper

THE LEADERSHIP 
SOCIETY $1,000– 
$1,499
Anonymous (3)
Carole Agee
Steve and Brenda Arner
Matthew Barr
Shelby and Jason Bingham
Steve and Rachel Blanks
Randy and Tammy Burton
Mary Ann and  

George Cartledge
Dan and Carolyn Chrisman
Dottie Cook
Robin and Michael Czar
Francis X. Farrell
Bill and Kerin Flattery
Robert P. Fralin
Jorge Garcia, M.D.
Daniel Harrington, M.D.
Dr. Ryan and Ashley Harris
James  A. Hartley
Justin Hazelwood
Andrea Henson
Tom Hill
Linda Short Hodges
Marilyn Hooker
Karen Iannaccone
Michael Jones, M.D.
Daniel Jones, M.D.
Mr. and Mrs. Stanard  

F. Lanford Jr.

William Lee Jr.
Donna M. Littlepage
Neil Macdonald, M.D.
David McMillan
Steve and Ellen Morgan
Stephen Musselwhite
Clifford and Mary Nottingham
Joseph Scartelli, Ph.D.
Kay and Wayne Strickland
Charles Suba
Kerri Thornton
Marguerite Underwood
Herbert Whitley, M.D.
Karrie N. Wills
MaryAnn and David Wine

Individual Donors
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Individual Donors

THE GUARDIAN 
SOCIETY $500–$999
Anonymous (5)
Michael Abbott
Kelly Adkins
Kim and Chad Alvarez
Briggs Andrews
Stephanie Araman
Jeanne Armentrout
Joe Bear
Garry Beckner
Vicky Beckner
Carol Bernier, D.O.
Christopher Blake
Duane Blevins
Jacqueline Boaz
Laurent and Elizabeth Boetsch
John A. and Megan B. Bond
Donna Boyd
Angela Brannan
Tracy Branson
Rick and Amy Brinkman
Scott Brown
Webb Burns
Bob Capito
Cheryl Chapin
Carl Cline Jr.
Bryan Collier, D.O. and Liz Chilton
Bethany Conroy
Cassandra Melanie Corn
Angela Craig
Melissa Crigger
Lori Crowder
Mike Dame
Robert Darnell, M.D.
Greg Dehmer, M.D.
Alicia Devine, M.D.
Larkin Dudley
Kim Dunsmore, M.D.
Zev Elias, M.D.
John Epling, M.D.
Jami Frazier
Rodney Fultz
Hugh Hagan, M.D.
Nicole Hale
Paul Haskins, M.D.
Rollin Hawley, M.D.
Doug Henson
Shirley Holland
Jennifer Holofchak

Kelly Howard
Debbie Huddleston
Daniel Kelly, M.D.
Scott Kendrick
Paul King and Family
Donald Love
Stephen Lovern
Robin Lowery
Renny and Lucky Lynch
Greg Madsen
Dr. Jonathan and Jill Maher
Jennifer Martin
Glenn McDonald
Janel McDonald
Chris Mertes, M.D.
Thomas Miller
Martin Misicko
Lisa Mitchell
Mel Morris
Arlene Murphy
Linda Newell
Lisa Noland
Jeff and Linda Perry
Keith Perry
Robert M. Perry
Kerry Powel, M.D.
Debra Rigsby
Kim Roe
Chuck Sawyers
Nancy Schuessler
Rachael Selfe
Linda Simpson
Paul Skolnik, M.D.
Anthony Stavola, M.D.
Keith Stephenson, M.D.
Paul Stromberg, M.D.
John Tamminen, M.D.
Mattie Tenzer
Daniel and Mary Tershak
Daniel Threlkel
Robert Trestman, M.D.
E. Mark Watts, M.D.
Rev. Dr. Jonathan and  

Rev. Donna Webster
Ralph Whatley, M.D.
William White Sr.
Betsy Whitney
Mariea Wickline
M. Lanier Woodrum
Teresa Wright
Janet Young

THE PILLAR SOCIETY 
$100–$499
Anonymous (10)
Charles and Charlene  Aleshire
Cheryl Anderson
Linda Appleton
Vergel Atienza, M.D.
James Babcock
Ernest Baker Jr.
Jean Bane
Tammy Barry
Billy and Jane Belcher
Wanda Berry
Julie Blanchard
Eula Blankenship
Scott Blankenship
Helen Bower
Virginia Bowers
Earl Bowman
Christian Brandyberry
Deb Brinkman and  

Michael Strati
John Butler
Mendie Butterworth
John Carter
Rachel Carter
Benny Casey
Kathleen Cassell
Kathy Centeno
Annie Chilcote
J. Chris Colby, M.D.
Kristin Conrad
Amanda Cox
Cheryl Dameron
Peter Defilippis
Julia Dill
Frances Dillon
Donna D. Downs
Saju Eapen
Sarah Early
Katherin Elam
Kelly England
Deb Farley
Sherry Feeny
Levonne Flint
Shanna Flowers
Michelle Franklin
Becky Fritz
Lori Gardner
John and Alicia Gaul

Lisa Gentry
Regina Golding
Diane Goode
William Goodman
Milton Gravely
Irvanette Hall
Jewel Hancock
Dorothy Harter and Family
Richard Hartley
Ellen Harvey
Mary Hastings
The Haupt Family
Travis Hawley
Barbara Heinly
Sara Henschel
Rocky and Gail Holley
Albert Hubbard
William Hunter
Dave Hylton
Phyllis and Tim Isaacs
Barbara Jackman
Sondra James
Cathy Jennings
Michael Jirka
Bill and Ann Johnson
Cynda Johnson, M.D.
Marla Johnston
Anne Jones
Denna Joy
James Karlen
Diane Kearns
George and Louise Kegley
Lewis Kemmerer
Mike, Stephanie and  

Abby Kessinger
The Kingan Family
Anand Kishore, M.D.
Cynthia Kitts
The Trip Kreger Family
Paul Laflam, M.D.
Laura Land
Mark and Cynthia Lawrence
Eric and Diane Lawson
Ann Levan
Lou Long
Carole Lougheed
Jennifer Lucsko
Gail Mack and Family
Arnold and Lois Masinter
Christina Dunbar Matos
Shirley McClure
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Ellen McConnell
Kerry McGrath
Reverend Laura Mofield
Lynn Moore
John and Fran Morgan
Carol Movius
Amanda Murchison, M.D.
Chris and John Nagel
Samira Nassif
Cheryl Neal
Holly Neel
Carrie Nelson
Beth O’Brochta
Jerri Oestriecher
Horace Orr
Mary Patrick
Rick Pevarski
Helen Poff
Lynne Powers
Krishnaswamy  

Ramachandran, M.D.
DeEtta Ray
Sarah Riganti
The Rozier Family
Brenda Rutherford
Janet Rutherford
Hemendra Sarda, M.D.
Teresa Shank
William Sharp
Joe and Jeannette Sheffey
Phil and Linda Shiner
Peggy Sink
Matt and Tara Skewes
Lynne Slocum
Sheila Slonim
Raymond and Jean Smoot
Judie Snipes
Barry Sobel
Vickie Sondgerath
Peggy Sowers
Robin Starke
Barbara Stockstill
Brian Strain, M.D.
Sarah Stubbs, M.D.
Beverly Sturgill
Karen Swanson
Louisa Tayloe
Shannon Thrasher
Mark Tinsman
Bhairvi Trivedi, M.D.
Dr. and Mrs. Kenneth Tuck

Harvey Turner III
Sara Ullman
Cynthia Unwin
Martha Vaught
Libby Wade
Linda Weade
Martha Webster
Jennifer Wells
James S. Weston, M.D., P.C.
Dawn Wilkerson
Damon and Florence Williams
Marshall Williams,  

Tommy & Krista, Kinsey &  
Hayley Howell

Bob Williams
Tina Williams
Marilee and John Williamson
Bill and Shari Wilson
Lorrie Witcher
Nancy Yates
Dolores Zahn
Susan Zion-Sulka
Thomas Zoretic

FRIENDS $1–$99
Anonymous (36)
Temaj Abdosh
Karen Adams
Thomas Aker
Diane Akers
Brenda Alley
Sam Allison
Ginny Alls
Lisa Armbrister
Gary  Asbrand
Donna Atkinson
Wendell Atkinson
Shannon Barber
Elizabeth and Lovell Barnett
Harold Barrett
Lisa Barron
Amanda Bartley
Marion Bartley
Rose Basham
Charlene Bean
Steve and Tina Belanger
Michele Berry
Coleman Bigelow
Karen Blackburn
Yvonne Blackwell

Doug Blankenship
Beverly Blount
Margaret Bowen
Ina Gail Bowers
Dwight Bowman
Larry Bowyer
Stephanie Breen
Ann Breslin
Kathy and Kenny Brickey
Nelson Britto
Charlotte Brooks
Dan and Suzanne Brown
Sarah Browning
Elizabeth Brubaker
Colleen Bryant
Mary and Jimmy Bryant
Guy Buford
Carl Burke
The Bussey Family
Elizabeth Cain-Kelly
Sylvia Callaway
Chuck and Gayle Campbell
Tonya Cannaday
Eddie Canter
Charles Carpenter
Marie Carper
Mary Colette
Christine Casazza
Kathleen Cassell
Catherwood-Ginn Family
Katherine Cavanaugh
Ronald Cawley
Bill and Dana Cayton
Henry E. and Linda Chandler
Angela Charlton
Bill Coblentz
Robert Coffey
Jackson Colobro
Sheridan Conklin
Richard Cook
Elizabeth Cooper
Rosalie Cooper
Connie Crawford
Kristin Crouse
Pat Crowder
William Cunningham
Susan Currie
Mark Dallman
Carol Danielsen
Becky and Don Darnell
Kathleen Davenport

Marie Davenport
Peggy Davis
Nancy K. Dean
Kathryn Debnar
Guy Deel
Dolly Deyerle
Anne and Bob Dooley
Otis and JoEllen Dowdy
Lamiere Downing, M.D.
M. Lynne Dozier
Anna Driver
Audrey Dudley
Michelle Dunn
Earnest Early
Ralph Early
Emily Edwards
Margaret Elmore
Therese Farmer
Mark Feldmann
Darlene Felts
Lisa Ferguson
Karen Fields
Floyd Firing
Peggy Fisher
The Fleming Family
Everette and Debbie Flora
Glynis Flowers
Douglas Foster
Carol Francis
Elizabeth Francis
David Fraser
Lee and Kathy Futrell
Beulah Gardener
Annie Gardner
Doris Garrett
Helen Gay
Richard Goldstein
Kenneth Gray
Margo Gualdoni
Evelyn E. Hale
Doris Haley
Melissa Hamblett
Lois Hammett
Albin Hammond
Brandy Handy
Regina Handy
Joanne Harrington
Nadine Harris
Glenn Hartman
Ellen Harvey
Loretta Haskins
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Individual Donors

Richard Hayhurst
William Helm Jr.
Susan Hendrix
Steve and Libby Henley
Charles Henry
Tom Hess
Jeff Highfill
Gary Hiler
Larry Hill
Mary Jane Hill
Jennie S.  Hilton
Beverly Hite
Betty Hodge
Marilyn Hofmann
Gregory Holcomb
Pam Holdren
Faye Holley
Iris Holley
Zeborah Holmes
Linda Holsclaw
Carlyne Hovis
Bonnie Hubbard
Danny Hughett
Carol Hurst
Ruby Hutchison
Martha Hylton
Vickie Hylton
Maureen Illar
Jean Ingram
Bill Irvin
Robert Iuppa
Margaret Jackson
Daniel S. Jarrett and 
 Renee R. Jarrett
Paul Jenkins
Barbara Johnson
James Johnson Jr.
Pam Johnson
Darren Jones
Julie Jones
Kristen Jordan
Debra Kanode
Thomas Keeley
Thomas Keene
Patricia Keller-Reed
Charles, Jewel and C.W. Kelley
Frank and Betty Kelly
Pam Kirchner
Martin Klaus
Alice Kosko
Debbie Kotulka

Neita Kraus
Thomas and  

Teresa Krukenberg
Patricia Kuelz
Elizabeth M. Landes
Rosemary Larsen
Russell Laudermilk Sr.
Jack Lawson
Helen Lax
David Lee
Joe W. Leedom and  

Jean C. Holzinger
Caralene Lewis
Christine Lincicome
Henry Little Jr.
Carolyn Long
Linda Long
Dan and Lisa Lovelace
Anthony Mack
Shelby Maier
Marie Malinchak, M.D.
Joe Malinsky
Cindy and David Marcum
Marjorie Marquis
Bonnie Martin
Carole Massart
Melanie Matthews
Carol Mattox
Christiana Maxwell
Alicia McAllister
Helen McCarty
Dale McCoy
Harold McDonald
Carolyn McHeimer
The Meek Family
Wallace Menefee
Barbara Metz
Katherine Mills
Claude Mitchell
Judy and Marshall Moore
Mary Moseley
Brenda Myers
Carlan, Norma and  

Steven Myers
Linda Nash
Liz Neely
Tammy Nerenberg
Barbara and  

Wayne Newman
Sandra Olszewski
Fred Palmer

Jung Park
Lanear Perdue
Joseph Perez
Thomas Perkins
Barbara Peters
Eugene Peyton
David Phelps
Stephanie Phillips
Melissa Phipps
Douglas Pierce, M.D.
E.S. Pillis Jr.
Daniel and Bonnie Platt
Ralph Poland
Connie and Brownie Polly
Lucy Portzer
Glen Powell
The Price Family
Jennifer Quesenberry
Steven Redd
Kathie Reich
James Rice, M.D.
Anna Marie Richardson
Sylvia and Donald Ripke
Christy Rodgers
Gerald Roller, M.D.
Flora Roth
James Ruscigno
Tony Salzano
Barbara Santmyer
Joyce Saunders
Najib Saway, M.D.
Emma Jane Saxe
Delmar Schnabel
Phyllis Scott
William Scott
Jeri Shand
Vicki Shelly
Gregory Shelton
Marilyn Sisal
Marie Smith
Patricia Smith
Ruby Smith
Sharron and Ray Smith
Steve Smith
Martha Snidow
Gladys Sokolow
Sam Sprinkel
Sue Sprinkel
Joseph St. Clair Jr.
Terry St. Clair
Gloria Stafford

Charles Stanley
Shirley Stanton
Margaret Stidham
Eugene Stoots
Erik Stromberg
Lucille Sweeney
Jan Swinson
James and Karen Switzer
Susan Tate
Robert Tatum
Linda Taylor
Mary Teubert
Amy Thompson
Peggy Thompson
Terry Tilley
Rosemary Toobert
Robert Topping
Mary Turner
Joan Tyree
William Van Meter
Mike and Mandy Vance
Gloria Harrison Vaughan
Nancy Veibell
Robert Villamil
Bob and Carolyn Ward
Frank and Rita Watkins
Tom and Frances Watkins
Jim Webster
Frank West
Debbie Whatley
Michael Whelan
Maryan White
Lisa Whitley
Forrest Williams, M.D.
John O. Williams and  

Esther M. Williams
Linda Williams
Tina Williams
Jim and Elaine Wilson
Elizabeth Wilt
Stevie, Darrell, Billie, Allan  

and Mikey Wimmer
Nancy Wingfield
Shirley Witt
Craig Wood
Wendy Worrell
Carl Wright
Harvey and Gayle Wright
Robin Wunderlich
Frances and Doyle Wyatt
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For many of our employees, Carilion Clinic is more than a place 
to work. They choose to support Carilion because they believe in 
our mission and the value of our work together.

Our CommUNITY Campaign Donors

Anonymous (99)
Michael Abbott
Patricia Abbott
Betty Abrahamsen
Kelly Adkins
Carole Agee
Jamie Agee
Steve and Nancy Agee
Stacey Akers
Jess Albert
Susan Algeier
Myra Allen
Retha Allen
Terri Allen
Tiffany Allen
Karen Alley
Courtney Altamirano
Nancy Altice
Linda Altizer
Kim and 

 Chad Alvarez
Misty Amos
Cheryl Anderson
Karen Anderson
Barry Armentrout
Jeanne Armentrout
Kerry Armentrout
Steve and Brenda Arner
Mary Arnold
Paulette Arnold
Roni Arnold
Whitney Arrowood
Shelonda Arthur
Vergel Atienza, M.D.
Donna Atkinson
Crystal Austin
Joseph Austin, M.D.
Tim Auwarter
Sharon Avery
Carol Bailey
Monica Bailey

Joseph Baker, M.D.
Nancy Ball
Stacey Barbour
Kelly Barge
Deborah Barnes
Matthew Barr
Tammy Barry
Jenna Bartlett
Amanda Bartley
Bill Battin
Susan Bauswell
Lisa Bazzarre
Tonia Beach
Michael and 

 Sally Beachy
Lillian and  

Michael Beahm
Joe Bear
Desiree Beasley
Garry Beckner
Vicky Beckner
Suzanne Beels
Rebecca Beemer
Billy Belcher
Jane Belcher
Amanda H. Belue
Lindsay Belue
Jennifer Bennett  

Grube, M.D.
Trinity B. Bess
Melanie Besser
Jessica Beverley
Beverly Binner
Jason Bishop
Lynsey Bishop
Nathaniel L. Bishop,  

D.Min.
Rebecca Bishop
Christopher Blake
Julie Blanchard
Dana Blankenship

Susan Blankenship
Heidi Blaser
Leanne Blatterman
Duane Blevins
Ann Blum
Jacqueline Boaz
Lori Bodzioney
Carrie Boggess
Jim Bohn
Danielle Bona
Donna Bond
Henrietta Bonds
Stephanie Booker
Amy Booth
Autumn Booth
Katie Booth
Danielle Boothe
Shannon Boswell
Aaron Boush
Cindy Bowles
Connie Bowles
Megan Bowles
Bill Bowling
Reba Bowling
Suzanne Bowser
Donna Boyd
Jennifer Bradley
Janee Bradshaw
Megan Bragg
Nancy Brand
Kristin Brandenberger
Angela Brannan
Tracy Branson
Lisa Bratton
Allison Brelyn-Porter
Brent Brewer
Laura Brewer
Albert Briggs, M.D.
Angela Shilynn Brooks
Anissa Brown
Cloyd Brown

Dusty Brown
Kimberly Brown
Scott Brown
Sarah Browning
Linda Brown-Jones
Keeyah Brown-Mack
Elaine Brubaker
Dale Bryant
Kelly Bryson
Victor Buckwalter, M.D.
Laurie Bunker
Webb Burns
Brandon Burrow
Janice Burruss
John H. Burton, M.D.
Jodi Bush
Shari Byrd
Teresa Byrd
Doris Cadd
Sylvia Cahoon
Kara Callahan
David Cameron
Erin Campbell
Martha Camper
Robert Capito
Rafael Caraballo
Joann Cardwell
Ruth Carey
Brian and 

 Ellen Carroll
Connie Carroll
Kristen S. Carroll
Cynthia Carter
Diana Carter
Kimberly Carter
Larry Carter
Rachel Carter
Susan Carter
Benny Casey
Patricia Casey
Jennifer Cassidy
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Donna Castillo
Kathy and Sammy  

Chalflinch
Sandra Champe
Lois Chance
Sherri Chaney
Cheryl Chapin
Rhonda Charr
David Chernoff, M.D.
Nitin Chibber
Tammy Chittum
Karen Chitwood
Pamela Chitwood
Dan A. and Carolyn H.  

Chrisman
Brenda Clark
Charlotte Clark
Deborah Clark
Lindy Clark
Kay L. Clatterbuck
Nicole Clay
Laura Claytor
LaDonna Clement
Katina Clements
Monique Clemont
Dawna Clephas
Vicki Clevenger
Greg Cline
Carl Cline Jr.
Helen Coe
LeeAnna Coffey
Tanya Coles
Jessie Combs
John Compton
Bridgette Congleton
Judith Conley
Kristy Conley
Tracie Conley
Jennifer Conner
Kerry Conrad
Bethany Conroy
Nick Conte
Jonathan Conti
Connie Cook
Dottie Cook
Gloria Cooper
Marlene Cooper
Heather Copp
Cynthia Corbett
Cassandra Melanie Corn
Adrielle Cornel

Deborah Cox
Diane Coyer
Angela Craig
Michelle Crawford
Maria Creasey
Kimberly Crigger
Melissa Crigger
Ellen Croner
Lisa Crotts
Douglas Crowder
Lori Crowder
Meagan Crowder
Amy Cundiff
Danielle Cundiff
Laura Cundiff
Cheryl V. Cunningham
Kandice Cyrus
Robin and  

Michael Czar
Stavroula Dallas
Douglas Dalton
Cynthia Dame
Mike Dame
Lorrie Danco
Carol Darnell
Felicia Davis
Joni Davis
Kaitlin Davis
Sharoni Davis
Wanda Davis
David Davis, M.D.
Tammy DeGraff
MaryAnn DeHaven
Greg Dehmer
Linda Dellis
Charles Denny
Mark Derbyshire
Alicia Devine, M.D.
Nathan Dewey
David A. Dickey
Michelle Diehl
Mary Diggs
Mary Dillon
Sarah Beth  

Dinwiddie
Pam Divers
Rebecca Dooley
Sarah Dooley
Teresa Dooley
Michelle Dowdy
Donna D. Downs

Robert Doyle
Christina Dudley
Kim Dudley
Stephanie Duffer
Leon Dulaney
Rebecca Dunaway
Kathy Duncan
Michelle Duncan
Susan Duncan
Lisa Dunn
Kim Dunsmore, M.D.
Tammy Durant
David Durham
Susan Durham
Mark Dutilly
Bernice Dyne
Sarah Eary
Andrea Eastman
Teresa Eble
Diana Edmonds
Janet Edmonston
Zev Elias, M.D.
Laura Elliott
Carrey Ellis
Tonya Ellis
Carol Entsminger
John Epling, M.D.
Charlotte Epperley
Brenda Epperly
James B. Epperly
Hilary Estes
Kristina Estes
Nathalia Esteves- 

Fuentes
Kayla Evans
Teresa Evans
Ursula Ex-Willey
Margaret Faber
Amanda Fain
Cynthia Fallon
Francis X. Farrell
Melissa Feazell
Shelly Feazell
Sherry Feeny
Mark and Kathryn  

Feldmann
Dana Ferguson
Emilie Ferguson
Melissa Ferguson
Dubravka Ferhatovic
Anna Ferrell

Pamela Ferris
Kimberly Fifer
Cathy Fisher
Bill Flattery
Loraine Fleming
Judy Flinchum
Pamela Flinchum
Pamela Forsyth
Brenda Foutz
Kristina Fralin
Kimberly Frampton
Jami Frazier
Mark Frazier
Tricia Frazier
Angelia Freeman
Becky Fritz
Julieann Frost
Frannie Gaeta
Stephanie Gamboa
Angela Garcia
Jorge Garcia, M.D.
Lori B. Gardner
Jessica Garland
Damion Garrison
Jessica Garver
Melissa Gautier
Nicholas Georgia
Renee Gerow
Gibson Family
Jordan Gibson
Carson Gibson
Ranessa Gibson
Russell Gibson
James Gills
Melinda Girard
Aaron Glenn
Amy Glover
Haley Glover
Teressia Glover
Regina Golding
Taylor Goller, M.D.
Anita M. Gooding
Edythe Goodman
Jean Goodwin
Shana Goodwin
Teri Gordon
Donna Goyer
Anthony Grafsky
Trina Graham
Vicki Grant
Elaine Gravely
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Mark and Joanne  
Greenawald

Kara Gregg
Bud Grey
John Griessmayer
Jack Griffin
Delores Grimm
Sara Grimsley, B.S.N., R.N.
Deneen Grisetti
Nicole Grisetti
Lavada Guthrie
Mary Gwin
Allison Hadra
Hugh Hagan, M.D.
Tina Hagerman
Nicole Hale
Eric Hall
Kristi Hall
Loretta Hall
Monica Hall
Sandra Hall
Susan Hall
Don and Tammy  

Halliwill
Melissia Hamilton
Robert Hamilton
Geneva Hamlett
Sherri Hamlin
Donna Hampton
Katherine Hanger
Sinclair Harcus, M.D.
Gary Hargis
Kenneth Harper
Melissa Harper
Gary Harpold, M.D.
Rhonda Harrell
Daniel Harrington, M.D.
Gennifer Harris
Katherine Harris
Tonia Harris
Winifred Harris
Mary Jane Harrison
Tracy Harrison
Sierra M. Hartman
Ellen Harvey
Kari Harvey
Gail Harwood
Mary Hastings
William Hawkins
Lori Ann Hayes
Tammy Hayes

Amanda Haynes
Justin Hazelwood
Robert Hedge II
Sharon Helmick
Alicia Henderson
Erin Henderson
Andrea Henson
Doug Henson
Traci Herscher
Paul Hickerson Sr.
Joel Hicks
Tammy Hicks
Elizabeth Hill
Rhonda Hill
Tom Hill
Maxine Hillman-Pucci
Jennie S. Hilton
Maria Hirsch
Melissa Hobbins
Brenda Hodges
Cynthia Hodges
Cynthia Hodges
Dana Hodges
Karen Hodges
Kristie Hodges
Linda Short Hodges
Mary Hodnett
Julie Hoff
Macon Hogan
Tammy Holbrook
Celeste Holland
Shirley Holland
Katherine Hollingsworth
Jennifer Holofchak
Tracey Hooker
Noel Hoose
Amy Hoots-Hendrix
Dawn Horger
Robin Hosey
Tina Hostetter
Kelly Howard
Shana Hoy
Karen Hoynoski
Debbie Huddleston
Paul Hudgins
Loraine Humphreys
Samantha Hunt
Timothy Hunt
Rebecca Hunter
Terri Hunter
Sue Huntington

Ramona Hyatt
Charles Hylton
Jamie Hypes
Sharon Ingram
Susan Irvine
Earle Irwin
Phyllis Isaacs
Angela Jackson
Joan Jackson
Sondra James
Tia James
Marium Jamil, M.D.
Melissa Jefferies
Brenda Jennings
Michael Jeremiah, M.D.
Wendi Jobe
Christi Johnson
Christy Johnson
Dan Johnson
Delisa Johnson
Henrietta Johnson
Jessica Johnson
Penelope Johnson
Rhonda Johnson
Sallie Beth Johnson
Tina Johnson
Juliet Johnson-Koroma
Kelly Johnston
Brandon Jones
Darren Jones
Julie Jones
Kathryn Jones
Kelsey Jones
Lee Jones, M.D.
Shari Jones
Tamara Jones
Terry Jones
Tracy Jones
Kristen Jordan
Donna Joslyn
Deborah Joyce
Melissa Jump
Debra Kanode
Raina Karanjeet, M.D.
Barbara Kassebaum
Jana Keen
Lorrie Keffer
Daniel Kelly, M.D.
Lynda Kelly
Scott Kendrick
Jennifer Kennedy

Robin Kennedy
Souha Khawam, M.D.
Elizabeth Kidd
Kye Kim, M.D.
Amy Kincer
Amy King
Andrew King
Kathlyn King
Pamela King
Mary Kingery
Connie Kirby
Crystal Kiser
Mindy Kiser
Pranawa Koirala, M.D.
Michele Kosinski
Jewel Laclair
Karen LaFon
Ashley Lakes
Bonnie Land
William Landry
Krystal Lang
Tanya LaPrad
Cynthia Lapradd
Kristina Largen
Lisa Laughlin
Nicole Lawrence
Melissa Layton
William Lee Jr., D.Ph.
Brittany Leftwich
Terri Leichner
Dena Lester
Dixie Lewis
Jayne Lilley
Rose Lindeberg
Carman Link
Betsy Linkous
Melissa Linkous
Denise Lisle
Connie Little
Sarah Little
Steve Little
Donna M. Littlepage
Ruby Liwag
Jeremy Llavore, M.D.
Jo-Anne Llavore, M.D.
Michele Lofaro
Donald Love
Lisa and Richard  

Lovegrove
Debra Lovelace
Kathy Lovern
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CommUNITY Donors

Stephen Lovern
Robin Lowery
Jennifer Lucas
Rhonda Lucas
Sonya Lucas
Tracy Lucas
Jennifer Lucsko
Erica Lugar
Thomas Lynch
Joanna Maas
Neil Macdonald, M.D.
Greg Madsen
Bill and Louise  

Magdycz
Jill Maggi
Robert Mandeville
Tei Mann
Vivian Mao, M.D.
Angela Martin
Christy Martin
Gail Martin
Jennifer Martin
Pamela Martin
Regina Martin
Jeff Marvin
Kristie Mason
Carolyn Mason-Murray
Kristina Massey
Megan May
Vickie May
Kristi McClure
Rebecca McCormick
Tracy McCown
Elizabeth McCuin, M.D.
Bradford McDaniel, M.D.
Janel McDonald
Angela McFaddin
Lauren McGinley
Saralea McKenney
Stacy McLaughlin
Fran McMaster
David McMillan
Sarah McMillan
Kristen McNamara
Elizabeth McNeil
Garth McNeill
Trudy McNew
Kristin Meador
Alesha Meadows
Angela Meadows
Cindy Meadows

Nicole Meadows
Arlene Melendez
Kelley Mentkow
Chris Mertes, M.D.
Amy Michals
Amy Fisher Miles
Wanda Miles
Courtney Miller
Gladys Miller
James Miller
Patricia Miller
Susan Miller
Tom Miller
Debra Mills
Sandra Mills
Loma Milner
Connie and  

Fred Minyard
Martin Misicko
Bertha Mitchell
Lisa Mitchell
Tammy Mitchell
Teresa Renee Mitchell
Rebecca Monard
Christopher Moore
Jennifer Moore
Melissa Moore
Quan Moore
Stacy Moore
Tammy Moore
Ursula Moore
Steve Morgan, M.D.
Casey Morris
Melanie Morris
Cheryl Moses
Jonathan Mrnak
Monica Mulato
Cynthia Mullen- 

Gartland
Rachel Mullins
Jennifer Munsey
Joanna Murray
Ronald Murray
Samira Nassif
Edie Naughton
Samantha Negron
Caren Nelson
Laurie Nelson-Lester
Kristina Nester
Cynthia Newby
Carol Newman

Mary Nicely
Lori Nicely-Moore
Christy Nichols
Grace Nichols
Tammy Nichols
Therese Nichols
David Niven
Lindsay Niven
Alyssa Nolan
Andi Nolen
Leigh Anne Nordt
Lauren Norville
Clifford and  

Mary Nottingham
Michael Nussbaum, M.D.
Natalie O’Donnell
Terresa Odum
Gary O’Hagan, M.D.
Hayley Ohl
Yaitza Ojeda
Heather Oliphant
Anissa Ollie
Janet Osborne, M.D.
Kathy Ott
Melissa Otterman
Beth Overstreet
Peggy Owens
Barbara Pack
Susan Pack
Karen Pagans
James Palmer
Cheryl Parker
Allison Parkhurst
Betsy Parkins
Rachel Parr
Jessica Partin, M.D.
Jessica Pauley
Susan Pauley
Cheree Paxton
Jason Pelletier
Lisa Pendleton
Hayley Penix
Anna Penland
Alison Perdue
Brenda Perigen
Kristy Perkins
William Perkins
Marlene Perrott
Kate Perry
Keith Perry
Margaret Perry

Robert M. Perry
Kris Peters
Christopher Peterson
Curtis Pettus
Melissa R. Petty
Cynthia Phelps
Miranda Phillips
Deborah Pierce
Tammy Platt
Kimberly Podruchney
Monica Poff
Kristin Polverino
David Porter
Virginia Powel, M.D.
Brittany Powell
Kerry Powell, M.D.
Michael Powell
Naomi Powers
Yevonne Powers
Stephanie Pratola
Amara Price
Penny Price
Kyle Prickett, M.D.
Jill Prillaman
Paula Prince
Karri Proctor
Jeri Pugh
Sharniece Pulliam
Melissa Pullin
Tammy Purser
Bobby Putnam
Shannon Radmacher
Patti Ragsdale
Daniel Rakes
Joan Raney
Jessica Ratcliffe
Whitney Ray
Tracy Reaser
Kathleen Recame
Amanda Reece
Anita Reed
Michael Reed
Sheryl Reed
Libbie S. Reedy
Kelly Reese
Stacey Reid
Rebekah Reiner
Diana Reinhart
George Remaine
Rae Rhodes
Jana Rice
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Anna Marie  
Richardson

Linda Richardson
Tamika Rickman
Mary Riddle
Tara Riddle
Cheryl Riffe
Sarah Riganti
Diane Riggs
Debra Rigsby
Ivan Ritter
Maureen Robb
Kippy Roberts
Amanda Robertson
Carole Robertson
Kimberly Robertson
Samuel T. Robertson
Christine Robinson
Deborah Robinson
Lucian Robinson, M.D.
John Rockwell
Kim Roe
Lorin Roemhildt
Angela Rogers
Kevin Rogers
Militcia Rogers
William Rogers
John Romeo
Lisa Ross
Martha Ross
Victoria Ross
Robyn Roth
Bridget Rowland
Lisa Rowland
Terry Rucker
Crystal Rudd
Elizabeth Rutrough
Christina Salazar
Elizabeth Sandoz
Connie Sandridge
Cathy Sargent
Adrienne Sato
Conley Saunders
Chuck Sawyers
Sandy Sayre
Barbara Scaife
Vicky Schack
Lauren Schantz
Margaret Scheaffel
Helen Schneider
Nancy Schuessler

Tammy Schwallenberg
Gary Scott
Patricia Scott
Tracy Scruggs
Pam Seay
Leslie Sechrist
Rachael Selfe
Gayle Sellars
Dana Selvia
Denise Settle
Julie Sexton
Rhonda Shannon
Anne Shaver
Carol Shaver
Rebecca Shaver
Thomas Sheedy
Darrell Sheetz
Lakyn Sheffer
Kathy Shelton
Milan Sheth
Laurie Shipman
April Shively
Jennifer Short
Chelsea Sibold
Caleb Sigmon
Leya Sikuzani
Jennifer Simmons
Megan Simmons
James Simpkins
Lisa Simpson
Sandra Sink
Stephanie Sisson
Paul Skolnik, M.D.
Lawrence Skorupski
Leah Slagle
Cindy Slocum
Crystal J. Slusser
Bridgette Smigiel
Amanda Smith
Angela and  

Steve Smith
Carl Smith
Carnie Smith
Casey Smith
Dawn M. Smith
Dawn V. Smith
Grace Smith
Kristy Smith
Lisa Smith
Lisa Smith
Meta Smith

Nicole Smith
Stimis Smith
Suzanne and  

Bart Smith
Ronald Snell
Linda Snider
Sarah Sommers
Jeff Southworth
Adrienne Sowers
Peggy Sowers
Diana Spain
Karen Spangler
Laurie Spangler
Ron Spellman
Carol Spencer
Stephanie Spencer
Kim Spicer
Robert Sprague
Kathy Stafford
Brian Stallions
Todd Stanley
Robin Starke
Rebecca Starkey
Kristen Staten
Anthony Stavola, M.D.
Karen Steahly
Charles Steele
John Steffe, M.D.
Sierra Steffen
Patty Steinbach
Corri Stevens
Siera Stevens
Thomas Stevens
Denise Stewart
Bill Stinchcomb
Melissa Stinnett
Kurt Stockstill, M.D.
Denise Stockton
Jennifer Stout
Angela Stovall
Beverley Stover
Robin Strachman
Lorinda Straley
Kay Strickland
Valancy Stricklin
Kathleen Struble
Beverly Sturgill
Charles Suba
Danielle Sutler
Lisa Sutphin
Tammy Swank

Kim Swisher
Mark Swope
Deb Sydnor
Ryan Sypniewski
Iris Tabor
Kimberly Tamminen
Charles Tarasidis
Kile Taylor
Laurie Taylor
Mattie Tenzer
Daniel and  

Mary Tershak
Annette Thomas
Brandi Thomas
Chris Thomas
Jennifer Thomas
Julie Thomas
Patti Thomas
Bryan and Melissa  

Thomasson
Christina Thompson
Betty Thornhill
Kerri Thornton
Lori Tibbs
Grace Tilson
Jeanni Togo
Shannon Tomlin
Christi Toms
Tina Toms
Lisa Toney
Rosemary Toobert
Brett Tracy
Tim Travis
Leigh Ann Trent
Robert Trestman, M.D.
Tanya Trevilian
Robert Trout
Laurie Tulloh
Benisa Turner
Kara Underhill
Carrie Underwood
Chris Underwood
Marguerite Underwood
Karen W. Unroe
Brookes Vanness
Patty Vari
Rob Vaughan
Tina Vaughn
Laura Vazquez
Latasha and Eric Vega
Leta and David Vess
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CommUNITY Donors

Kimberly Vickey
Kathy Wade
Leisa Wade
Linsey Wade
Kimberly Wagemann
Kathleen Wager
Kimberly Waldeck
Dawn Walker
Jaclyn Walker
Karen Walker
Monique Walker
Mindy Wallace
Michelle Waller
Connie Walters
Emily Watson
E. Mark Watts, M.D.
Alex Waweru
Heather Weatherford
Linda Weatherman
Chelsea Weaver
Donna Webb
Lisa Webb
Sonya Webb
Beth Weber

Jonathan Webster,  
D.Min.

Debbie Weems
Allissia and  

Andrew Weikle
Patrice Weiss, M.D.
Lucinda Welsh
Crystal West
Tara West
Amy Westmoreland
Vickie L. Westmoreland
Ralph Whatley, M.D.
Stephanie Whitecross
Herbert Whitley, M.D.
Tonya Whitlow
Kelley and  

Michelle Whitmer
Betsy Whitney
Laura L. Whitten
Mariea Wickline
Tara Wiedeman
Rebecca Wilburn
Helen Wilcox
Dawn Wilkerson

Deidre Wilkes
Diana Willeman- 

Buckelew
Karen Williams
Kathleen Williams
Kristie Williams
Robin Williamson
Karrie N. Wills
Roxanne Wilson
Bill and Shari Wilson
James Wilson III, M.D.
Susan Wilson
Karen Wimmer
Tina Wimmer
Deborah Wines
Maygon Wirt
Donna Witt
Desirae Wojtanowski
Angela Wolfe
Michael A. Womack
Christopher Wood, D.O.
Janie Wood
Robert Woods
Brittany Wright

Gregory Wright
Joe and Pam Wright
Teresa Wright
Tracy Wright
Adrienne Wynd
Kathy York
Angela Ziama
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Corporations, Foundations and Special Groups

THE VISIONARY 
SOCIETY $25,000  
AND ABOVE
Virginia Prosthetics 

 and Orthotics

THE BENEFACTOR 
SOCIETY $10,000–
$24,999
Epic

THE PATRON SOCIETY 
$5,000–$9,999
Blue Ridge Cancer Care
The Cartledge Foundation
PNC Foundation
The National Arts  

Program Foundation

THE CHAMPION 
SOCIETY $1,500–
$4,999
BB&T
Brandon Oaks
Brown & Jennings
Freedom First Credit Union
Friendship Health
Zelda and Julius Halpern   

 Fund of the Foundation for 
Roanoke Valley

A. Anson and Theresa G. 
Jamison Fund of  
the Foundation 
 for Roanoke Valley

Kissito Post Acute The Brian 
Center Alleghany

Amy Elizabeth Lauth  
Charitable Foundation

Thomas P. and Lewise S.  
Parsley Fund of  
the Foundation for  
Roanoke Valley

Quick Med Claims, LLC
Resurrection Catholic Church
Roanoke Oral Surgery, Inc.
Union Bank and Trust
William Fleming  

Football Team

THE LEADERSHIP 
SOCIETY $1,000–
$1,499
G. J. Hopkins, Inc.
Investco Foundation

THE GUARDIAN 
SOCIETY $500–$999
Anesthesiology Associates  

of Radford, Inc.
Ferno-Wash Inc.
Lucian Y. and June B. Grove 

Fund of the Foundation  
for Roanoke Valley

Lindor Arts
Physicians to Children
Service Roofing and  

Sheet Metal

THE PILLAR SOCIETY 
$100 –$499
Belspring Presbyterian Women
BlueSky Wealth Advisors
Commonwealth  

Tool Specialty
Conner Bowman 

 Funeral Homes
Crandall & Katt
FAN Studios Art & Photography
Flora Funeral Service Inc.
GFWC Floyd County Woman’s 

Club, Inc.
Healthcare Business  

Media, Inc.
J. W. and A. G. Davis Charitable 

Remainder Unitrust
John C. Echols  

Memorial Fund 
Military Officers Association  

of America SWVA Chapter
Optical Cable Corporation
Salesfuel, Inc.
Transformations  

Treatment Center
Turner’s Building, Inc.
Virginia Academy of  

Family Physicians

FRIENDS $1–$99
Alleghany County School Board
Alleghany High School
American Retirement 

Counselors
Bassett
Belmont Christian Church
Bland County
Boones Mill Church  

of the Brethren
Farm Credit of the  

Virginias, ACA
Flatwood Hunt Club
GFWC Vinton Woman’s Club
Mays Memorial United 

Methodist Church
New River Woodworks, LLC
Rocky Mount Seventh-Day 

Adventist Church
Spirit of Life Church Central
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Carilion Children’s

CIRCLE OF CHAMPIONS 
$10,000 AND ABOVE
Jason and Shelby Bingham
Children’s Miracle  

Network Hospitals
City of Roanoke
Rand and Jan Garrett
Teresa George
HomeTown Bank
Member One Federal  

Credit Union
Sarah Plymale
Rutherfoord, A Marsh & 

McLennan Agency
Trane Commercial Systems
Turner Long 

 Construction, Inc.

CIRCLE OF PROMISE 
$5,000–$9,999
Skanska USA Building, Inc.

CIRCLE OF COURAGE 
$1,000–$4,999
Alice D. Ackerman, M.D.
AECOM
Lisa Andruscavage, D.O.
Avis Construction Company, Inc.
Carpet Village
Child’s Play Charity
Austin and Lauren Eells
Richard Frye
Justin Hazelwood
Hidden Valley Country Club
Linda Short Hodges
Billy Kingery
Neil Macdonald
MedNax, Inc.
Matthew Mologne
National Life  

Insurance Company
Linda Perdue
Virginia Powel, M.D.
Roanoke Gas
David and Kathryn Robertson

Signature Flight
Eddie and Missy Smith
Stellar Solutions, Inc.
SunTrust Investment Services
Valley Financial Solutions
Western Albemarle High School
Karrie Wills

CIRCLE OF HOPE  
$250–$999
Barkett Allen Capital, LLC
Billy and Jane Belcher
Carol Bernier, D.O.
Max Bertholf, M.D.
Martha Camper
Cintas Corporation
Glen Combs
Commonwealth Care  

of Roanoke
Commonwealth Hospitality 

Corporation
Dairy Queen of Virginia, Inc.
Michael Dame
Deli-Matic
Delta Dental of Virginia
Downtown Roanoke, Inc.
Whit and Lauren Ellerman
Ferrum College
Fit Studio VA, LLC
Betty Fitzgerald
Marianne Gandee
Hughes Associates  

Architects & Engineers
Interactive Design Group
Carolyn Kiser
Lambda Chapter of Virginia 

Alpha Delta Kappa
Mac and Bob’s
Ed and Sheryl McNally
Miraflex
Robert Moore
Aaron Moses
Michael O’Keefe
Elizabeth “Betsy” Parkins
Pediatrix Medical Group
Physicians to Women
Premier Life Strategies

Roanoke Glass, Inc.
S & D Coffee, Inc.
SERVPRO of Roanoke
Pradeep Siwach
Sleepsafe Beds, LLC
South Roanoke United 

Methodist Church
Taylor Financial Group
Tizzone, Inc.
TR Toppers
Trane Commercial Systems
United Way Roanoke Valley
US Foods
Virginia Prosthetics and Orthotics
Ronald Weaver
James Wilson, M.D.
Winter Properties
Woods Rogers, PLC

CIRCLE OF FRIENDS 
$1–$249
Anonymous (6)
Advance Auto Employees
Amy Aellen
Affinity Infusion VA, LLC
American Retirement 

Counselors Corp.
Russell Bailey
Jenna Bartlett
Lillian Beahm
Laura Benjamin
Mike and Dawn Biscotte
Darlene Burichin
L.C. Carr
Miranda Cartwright
Elizabeth Cline
Travis Cooper
David Cunningham
Aaron Deal
Jennifer DeKnight
Diane DeKnight
Meredith Doan
Henry Dodd
Joseph Elligson
Brenda Epperly
Excel Truck Group
Bob Fetzer

Drema Fogus
Kimberly Frampton
Freedom First
Freshens Yogurt Ventures  

USA, Inc.
Robert and Nadia Gard
Jessica Garland
Claire Glover
Brent Graboski
Graham-White 

 Manufacturing Co.
Marji Grimes
Elizabeth Groves
James Hall
Eddie Hearp
Krystle Hutsel
Jennie-O Turkey Store, Inc.
Wendi Jobe
Judy Johnson
Julie Jones
David and Justine Jones
Kathy Killian
Cynthia Lawrence
Howard Levine
Jennifer Livingstone
Brooks Michael
Joanna Murray
Leigh Anne Nordt
Jerri Oestriecher
Cindy Petersen
Zlatan Ploskic
Beth Powell
Vivian Sanchez-Jones
Signature Breads, Inc.
Steven Silcott II
Esther Smith
Jennifer Sosnowski
Sally Southard
Elda Stanco Downey
Wayne and Kay Strickland
Lisa Sutherland
Kelsey Trevilian
Tanya Trevilian
Charles VanAllman
Mary Via
Debra Weems
Jennifer Williamson
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We sincerely thank the donors who made special gifts in honor  
of the following individuals and groups who brighten our days, 
lift our spirits, and bring us hope.

Mike Abbott
Nancy Howell Agee
Chad Alvarez, Pharm.D.
Jeanne Armentrout
Steve Arner
Vergel Atienza, M.D.
Terry L. Austin
Timothy Auwarter
Christopher Ryan Bandy
Ken Barron
Jennifer L. Bath
Trinity Bess
Jason E. Bingham
Christopher Blake
Steve Blanks
Nathaniel L. Bishop, D.Min.
H. Laurent Boetsch Jr.
John Bond
Alexander Boone
Abney S. Boxley III
Alex Brendel
Jessica Brizendine
Emily Brown
Webb Burns
John H. Burton, M.D.
Tammy Campbell
Martha Camper
Carilion Leaders and  

Medical Staff
Carilion’s wonderful doctors 
Chuck Carr
Ellen Carroll
George B. Cartledge III
Kathy Chalflinch
Mara Claire
Vicki Clevenger
Lindsay Collins
Nick Conte
Cheryl Crawford
Eddie Crews
Tracey Criss, M.D.
Michelle and Noah Crotto
Dr. Fred and Mary Cruser
Mike Dame
Paul Davenport

Mildred and Ellis Davis
Michele Deemer and family
Erica Dill
Elizabeth S. Doughty
James G. Drougas
Nathaniel Dudley
Kim Dunsmore, M.D.
Kevin Dye, M.D.
Katherin Elam
Maggie Ellerman
David and Nancy Engleman
My Family
Bill Flattery
Shanna Flowers
Bethany Franklin
Michelle Franklin
Janet Frantz
Mike Friedlander
Sam Garber
Evelyn Garcia, M.D.
Jonathan Gleason, M.D.
Bud Grey
Dale Grgurich
Lottie Gualdoni
Keevie Hairston
Loretta Hall
Don Halliwill
Lois Hammet
Bruce Hansen
Sandy E. Harris
James A. Hartley
Paul Haskins
Tom Hill
Carol Hilligsberg
Brian Hines
Ava and Jace Hodnett
Shirley Holland
Debbie Huddleston
Paul Hudgins
Joseph Hughes, M.D.
Lisa Hunt
Meg Jackson and  

CNRV-MC Volunteers
Bill Jacobsen
Sondra James

Libby (Elizabeth) Jamison
Michael Jeremiah, M.D.
Wendi Jobe
Cynda A. Johnson, M.D.
Daniel R. Jones, M.D.
Dan Karolyi, M.D.
Robert and Esther Keene
Eileen Kenny, M.D.
Kim Kincer
Billy Kingery
Patricia Kingery
Heather Kissner
Damon Kuehl, M.D.
Mark Lawrence
Susan Lee
William Lee Jr.
Tyler and Julie Lee
Mr. & Mrs. Levine
Jeanita Little
Donna Littlepage
Brent Lorton
Don Love
Greg Madsen
Kianna Price Marshall
Moe Mattox
Terrence May, M.D.
Tom M. Miller
Curtis Mills
Xander Minyard
Marty Misicko
Leeda Momand
Ollie Moore
Stephen Morgan, M.D.
Joseph Moskal, M.D.
My 21 Great-Grandchildren
Sam Nakat, M.D.
Luke Naughton
Clifford A. Nottingham, M.D.
NTICU Staff
Michael Nussbaum, M.D.
Mike and William O’Brochta
Linda Perdue
Keith Perry
Hubert Quesenberry
Anna Marie Richardson

John Rockwell
Kim Roe
Joe Scartelli, Ph.D.
Meg Scheaffel
Barbara Schleider
Ronald and Jeanne Scobbo
Gary Scott
Laurie Seidel
Ann Shaver
Joe Sheffy
Heather Shepardson
Paul Skolnik, M.D.
Sheila Slonim
Lisa Smith
Ray D. Smoot Jr.
Peggy Sowers
Lisa Sprinkel
Anthony Stavola, M.D.
Katherine F. Strickland
Jenna Swann
James C. Thompson
Isabel Thornton
Robert Trestman, M.D.
Fidel Valea, M.D.
Bill Wasserman
Brad Weaver
Perry  Weaver
Marie Webb
Jonathan Webster, D.Min.
Patrice M. Weiss, M.D.
Ralph Whatley, M.D.
William White Sr.
Betsy Whitney
Neil D. Wilkin Jr.
Damon Williams
Wendy L. Woolley, D.O.
Danielle Yarber
Amarech Yetayew
Julie Zielinski, M.D.
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We sincerely thank the donors who made special gifts in memory 
of the following individuals who will stay in our hearts forever.

Elizabeth Adkins
George and Inez Adkins
Ricky Alley
John Alls
Betty Angle
Otis and Mildred Arnold
Mary E. Arrington
William D. Bane
Ray Basham
Linda Berry
Raymond Biggio
Scott Blankenship
Thomas Blankenship
JoAnn Brinkman
Patrick, Nataleigh and 

Demeitria Brinkman 
Shirley Brookman
David W. Brooks
Caroline Brown
Jessie Brown
Christopher Brunert
Jane Butler
Helen Calfee
Millie Campbell
Thomas Casey
Theodore Champe
Francis Chilcote
Beatrice Chopski
Byron (Chris) Christenson
John O. Claytor
James Clevinger
Paul Corn
Nana Crane
Bobby Crum
Rachel Cumbee
Michael Czar Sr.
Ellen Davis
Eva de Coligny
Samuel Defilippis
Paul and Mickie Dickinson
Martha Dillon
Mary and Jr. Dooley
Sylvesta T. Dozier
G. C. Duck
Betty Dudley
Frank Dudley
Lauren Ellerman

William N. Evans
Sophie Feagin
Mac Fisher
James M. Flint
Shannon and Lois Flowers
Kathy French
Wayne Gandee, M.D.
Stella L. Gann
Dennis T. Gardener
Tia Gardner
Kathleen M. Gentry
Dr. George Gevas
Mary V. Gevas
Wanda Gibson
Brenda Gilliam
Garrett Gooch
John E. Gorski
William M. Grafsky
Mary Elizabeth Gravett
Patricia E. Green
Donnie Guill
Dawn Hall
Edward C. Hamilton
Kari Hamilton
William D. Hampton
Bruce Hansen
William D. Harrington
Marlene Hassell
Larry Heinly
J. C. Hendrix
Patsy Herndon
Lynn Higgins
William Hite
James E. Hodges
Gena Hoke
Minnie and Rochelle R.  

Holdren
Nicole Holdren
Doris H. Holley
Ryan F. Hubbard
Al and Fran Huber
Betty and Joe Huddleston
Evelyn Hudson
Erbie Huff
Bill and Annette Humphrey
Arthur Calvin Isaacs
Thomas Jackson

Rush Jennings
Ted Johnson
Annie Jonas
Robert Louis A. Keeley, M.D.
Robert Keene
Austin S. Kelly
Nila Kenyon
Avery and Anson D. Kline
Jeanette Lengel
Robert Lengez
Julia Mack
Audrey Matherly
Francis McDaniel
McKinley McHeimer
William F. McKim
Brittney Miller
Connie Miller
Ollie Moore
Frank and Linda Morgan
Madalyn Morgan
Glenda J. Morris
Glenn Morris
Sue Morrison
Edward Murphy, M.D.
Lisa Naff
Howard Neely
Erma Newhouse
Anna Noland
Mary Evelyn Pagans
Emily Patterson
Lorie Perdue
Melina D. Perdue
Judy Phelps
Thomas Poff
Robert Poore
Charlie D. Price
Gilbert J. Puccini
Elizabeth J. Reynolds
Harry Richardson Sr.
Joann Robertson
Eddie Roden
Michel and Tafida Salamoun
Carroll Shifflett
James and Gladys Sinclair
Joyce D. Smith
Regina Smith
William Smith

Velma Spangler
Bernie and Kay Stanley
Mary B. Sutton
George and Bess Tarasidis
George and Thelma Tompkins
Norman Robert Vaden
Bob Webb
Wanda Webb
Thomas K. Weeks
Harry Weiss
James and Frances Whitlow
Robert P. Wingfield
Benjamin Woods
Brian L. Worrell
Glenda Young
Todd Zoretic

If a name is listed 
incorrectly, please  
accept our apologies  
and notify Mandy Belue  
at 540-224-4536 or 
ahbelue@carilionclinic.org.
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2018 BOARDS OF DIRECTORS
CARILION CLINIC
James A. Hartley, Chair
Nancy Howell Agee, President 

and CEO
R. Steve Blanks
H. Laurent Boetsch Jr., D.M.L.
John A. Bond
J. Alexander Boone
Abney S. Boxley III
Daniel R. Jones, M.D.
William R. Kingery Jr.
Joseph P. Scartelli, Ph.D.
Raymond D. Smoot Jr., Ph.D.
James C. Thompson
James M. Turner Jr.
William White Sr.
Danielle H. Yarber

CARILION CLINIC 
FOUNDATION
George B. Cartledge Jr., Chair
Nancy Howell Agee
Robert G. Bennett
Jason E. Bingham
Abney S. Boxley III
H.E. Derrick Jr.
James A. Hartley
Virginia B. Jarrett
William R. Kingery Jr.
Cynthia Lawrence
Stephen A. Musselwhite
J. David Wine

DIRECTORS EMERITI
George B. Cartledge Jr.
Warner Dalhouse 
Charles I. Lunsford II
Guy E. Murray Jr.

Our mission
Improve the health of the communities we serve.

Our vision
We are committed to a common purpose of better 
patient care, better community health and lower cost.

Our values
Community — working in unison to serve our community, 
our Carilion family and our loved ones

Courage — doing what’s right for our patients  
without question

Commitment — unwavering in our quest for exceptional 
quality and service

Compassion — putting heart into everything we do

Curiosity — fostering creativity and innovation in our 
pursuit of excellence

OUR PRINCIPLES
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Which came first
the working or the wonders? 

From Band-Aids® to barbells 
Pencils to penicillin 
Doorstops to drones
And envelopes to the internet

A need was recognized and addressed 
resulting in innovations 

Some large 
Some small
Some made life longer 
Some made life easier 
All made life better

So which came first really isn’t  
the question

Hospital

Primary Care

Urgent Care

Home Care and/or Hospice

Wellness

Education Institution
(Carilion a�liate or partner)

Lifeguard Air 
Ambulance Base

81

501

81

64

581

220

120

460

81

460

81

77

460

Carilion Stonewall Jackson Hospital

LEXINGTON

ROCKY MOUNT

Carilion Franklin Memorial Hospital

Carilion Roanoke Community Hospital

ROANOKE

BEDFORD
JEFFERSON COLLEGE 
OF HEALTH SCIENCES

Carilion Children’s Hospital
Carilion Roanoke Memorial Hospital

BLACKSBURG

PEARISBURG

RADFORD UNIVERSITY

VIRGINIA TECH

Carilion New River Valley Medical Center
Carilion Clinic Saint Albans Hospital

WYTHEVILLE

GALAX

LYNCHBURG

TAZEWELL

VIRGINIA TECH CARILION SCHOOL OF MEDICINE 
AND FRALIN BIOMEDICAL RESEARCH INSTITUTE

VIRGINIA

Carilion Tazewell
Community Hospital

Carilion Giles Community Hospital

Which came first
the working or the wonders? 

From Band-Aids® to barbells
Pencils to penicillin 
Doorstops to drones
And envelopes to the internet

A need was recognized and addressed
resulting in innovations 

Some large
Some small
Some made life longer 
Some made life easier 
All made life better

So which came first really isn’t  
the question

HOME CARE
Bedford
Franklin
Lexington
New River Valley
Roanoke
Tazewell

OUTPATIENT  
THERAPY
Blacksburg
Christiansburg
Dublin
Hillsville
Lexington
Pearisburg
Radford
Roanoke (6)
Rocky Mount
Salem
Tazewell
Wytheville

HOSPICE
Franklin
New River Valley
Roanoke

WELLNESS
Blacksburg
Botetourt
Roanoke (2)
Westlake

RETAIL PHARMACIES
Christiansburg
Raphine 
Roanoke (3)
Salem
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Hospital

Primary Care

Urgent Care

Home Care and/or Hospice

Wellness

Education Institution
(Carilion a�liate or partner)

Lifeguard Air 
Ambulance Base

81

501

81

64

581

220

120

460

81

460

81

77

460

Carilion Stonewall Jackson Hospital

LEXINGTON

ROCKY MOUNT

Carilion Franklin Memorial Hospital

Carilion Roanoke Community Hospital

ROANOKE

BEDFORD
JEFFERSON COLLEGE 
OF HEALTH SCIENCES

Carilion Children’s Hospital
Carilion Roanoke Memorial Hospital
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RADFORD UNIVERSITY

VIRGINIA TECH

Carilion New River Valley Medical Center
Carilion Clinic Saint Albans Hospital

WYTHEVILLE

GALAX
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TAZEWELL

VIRGINIA TECH CARILION SCHOOL OF MEDICINE 
AND FRALIN BIOMEDICAL RESEARCH INSTITUTE

VIRGINIA

Carilion Tazewell
Community Hospital

Carilion Giles Community Hospital

WHERE YOU WILL FIND US
Carilion Clinic is a tax-exempt health care organization headquartered in Roanoke, Virginia.  
Through our comprehensive network of hospitals, primary and specialty physician practices,  
and complementary services, we provide exceptional care for nearly 1 million Virginians and  
West Virginians.

MEDICAL SPECIALTIES
Adolescent Medicine
Allergy & Immunology
Aortic & Endovascular Surgery
Bariatric Surgery
Breast Surgery
Cardiology
Cardiothoracic Surgery
Colon & Rectal Surgery
Cosmetic Surgery
Dentistry
Dermatology & Mohs Surgery
Diagnostic Radiology
Emergency Medicine
Endocrinology
Family Medicine
Foot & Ankle
Gastroenterology
General Orthopaedics
General Surgery
Geriatric Medicine
Gynecological Oncology
Hand & Upper Extremity
Infectious Disease
Internal Medicine
Interventional Radiology
Joint Replacement &  

Preservation
Maternal Fetal Medicine
Neurointerventional Radiology
Neurology
Neurosurgery
Obstetrics & Gynecology
Oncology
Orthopaedic Spine Surgery &  

Scoliosis
Orthopaedic Trauma
Otolaryngology
Pain Management
Palliative Medicine & 

Supportive Care
Pediatric & Adolescent 

Gynecology

Pediatric Allergy & Immunology
Pediatric Behavioral Health
Pediatric Cardiology
Pediatric Child Development
Pediatric Dentistry
Pediatric Endocrinology
Pediatric Gastroenterology
Pediatric Hematology &  

Oncology
Pediatric Neurology
Pediatric Neurosurgery
Pediatric Orthopaedics
Pediatric Otolaryngology
Pediatric Pulmonology
Pediatric Surgery
Pediatrics
Physical Medicine & 

Rehabilitation
Plastic & Reconstructive  

Surgery
Psychiatry & Behavioral 

Medicine
Pulmonary Medicine/ 

Critical Care
Reproductive Medicine &  

Fertility
Rheumatology
Sleep Medicine
Sports Medicine
Surgical Oncology
Therapy & Rehabilitation 

Services 
Trauma/Surgical Critical Care
Urogynecology
Urology
Vascular Surgery

HOSPITALS
Tertiary Care Centers
Carilion New River Valley 

Medical Center
Carilion Roanoke  

Memorial Hospital

Specialty Care Hospitals
Carilion Children’s Hospital
Carilion Clinic Saint  

Albans Hospital
Community Hospitals
Carilion Franklin  

Memorial Hospital 
Carilion Giles  

Community Hospital
Carilion Roanoke  

Community Hospital
Carilion Stonewall  

Jackson Hospital
Carilion Tazewell  

Community Hospital

MAJOR OUTPATIENT 
CENTERS
Institute for Orthopaedics &  

Neurosciences
Riverside Center

FAMILY MEDICINE 
LOCATIONS
Bedford
Blacksburg (3)
Blue Ridge
Boones Mill
Bridgewater
Buchanan
Buena Vista
Christiansburg (2)
Clifton Forge
Daleville
Dayton
Dublin
Floyd
Fort Defiance
Galax*
Hillsville
Lexington* (2)
Martinsville*

Pearisburg
Radford*
Roanoke* (7)
Rocky Mount (2)
Salem
Shawsville
Staunton
Tazewell
Vinton
Waynesboro
Westlake
Weyers Cave
Wytheville

URGENT CARE SITES
VelocityCare 
Blacksburg
Christiansburg
Daleville
Lexington
Roanoke
Salem
Westlake

*Internal Medicine sites also present
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