FAQ: AAA Tow to Go for Labor Day Weekend

What is AAA Tow to Go?

Tow to Go is a free and confidential service that provides impaired drivers with a safe ride
home and transports their vehicle to a safe location. The program is designed to help
prevent impaired driving and keep roads safer during holidays and other high-risk periods.

When is Tow to Go available for Labor Day weekend?
Tow to Go will be available from 6:00 p.m. Friday, September 4, 2026 through 6:00 a.m.
Tuesday, September 8, 2026.

How do | request Tow to Go?
Call (855) 2-TOW-2-GO or (855) 286-9246. AAA will arrange transportation for you and your
vehicle.

Where is Tow to Go available?

Tow to Go is available in Florida, Georgia, lowa, Michigan, North Carolina, South Carolina,
North Dakota, Nebraska, Tennessee, Wisconsin, as well as select locations in Colorado,
including Denver, Boulder, Fort Collins and Colorado Springs, and Indiana, including Fort
Wayne and South Bend.

Is Tow to Go free?
Yes. Tow to Go is provided free of charge during the service period.

Do | have to be a AAA member to use Tow to Go?
No. The service is available to both AAA members and non-members.

Will AAA transport both me and my vehicle?
Yes. Tow to Go provides transportation for both the driver and the vehicle.

How far will Tow to Go take me?
The service is available for trips of up to 10 miles to a safe destination.

Can | schedule Tow to Go in advance?

No. Tow to Go cannot be scheduled ahead of time. The service is available on demand
during the designated service period and is intended as a last-resort option for impaired
drivers who need a safe ride home.



Why does AAA offer Tow to Go?
Tow to Go exists to remove barriers that can lead to impaired driving.

AAA Consumer Pulse survey data found that one in five Tennessee drivers admitted driving
after consuming alcohol, marijuana, or medications that could impair their ability to drive.
Among those drivers, 15% said they got behind the wheel because they did not want to
leave their vehicle unattended overnight. Tow to Go helps eliminate that concern by getting
both the driver and vehicle home safely.

Can |l use Tow to Go instead of planning a designated driver?

No. AAA encourages drivers to plan ahead by using a designated driver, rideshare service,
taxi, public transportation, or a ride from a friend or family member. Tow to Go is intended
to be a last-resort safety net if those plans fall through.

Can |l use Tow to Go if my vehicle breaks down?
No. Tow to Go is specifically intended to help remove impaired drivers from the road. ltis
not a substitute for roadside assistance.

Is Tow to Go confidential?
Yes. Requests for service are confidential.

Is Tow to Go guaranteed?

Tow to Go is offered on a best-effort basis. Availability depends on factors such as call
volume, location, weather conditions, and service provider capacity. Drivers should always
plan ahead and make transportation arrangements before celebrating.

What should | do if | think someone is about to drive impaired?
Encourage them to choose a safe alternative, such as a designated driver, rideshare
service, taxi, public transportation, or Tow to Go.

Why should drivers plan ahead before Labor Day celebrations?
Impairment can affect judgment, reaction time, and decision-making. Making
transportation plans before celebrating is one of the easiest ways to prevent a crash and
protect yourself, your passengers, and others on the road.

What is the most important thing drivers should remember this Labor Day
weekend?

If you’ve consumed alcohol or another impairing substance, don’t drive. Use a designated
driver, rideshare service, public transportation, or Tow to Go. No celebration is worth risking
a crash.



