April Vigilante

Vice President, Customer Support & Aftersales,
BMW of North America

April assumes the role of Vice President of Customer Support and Aftersales on October 1, 2026.

April began her career with BMW of North America in 2000 in Parts Logistics and subsequently held
positions across Operations, Sales, Aftersales, and Human Resources. From 2021 to 2023, she served as
Department Head of Aftersales for BMW’s Western Region before assuming her current role in Human
Resources. Throughout her career, she has built a strong track record of delivering business results,

leading organizational transformation, and enhancing the customer and dealer experience.



